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Abstract

This study aims to highlight the role of crisis media in managing tourism risks in Saudi Arabia’s
Asir region. It focuses on identifying the types of tourism risks facing the region and examining
the media strategies used to address them. The study also evaluates the role of crisis media in
managing these risks, clarifies the media treatments adopted by the Asir Development Authority,
and identifies challenges faced by the Authority in implementing its media strategies. To achieve
the study’s objectives, an electronic questionnaire was distributed to measure the role of crisis
media in managing tourism risks among employees of the Asir Development Authority,
particularly in the Tourism and Corporate Communication departments. The census method was
used for questionnaire distribution, and a survey approach was adopted for data collection. Results
revealed multiple types of tourism risks facing Asir, including environmental hazards. The study
also demonstrated that media plays a critical role in raising risk awareness, promoting avoidance
measures, and advocating for safe tourism. Key challenges identified include the absence of
specialized media management for tourism risks in Asir and the need to develop technical
infrastructure to support modern media strategies. These findings represent a significant step
toward improving tourism risk management in the region and enhancing the media’s role in this
field.

Keywords: Crisis media, tourism risk management, media strategies, media treatments, Asir
Development Authority.
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