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The working Omani woman and role conflict between job
commitments and family expectations in the digital world: An analytical
approach considering sociological theories
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Abstract

Working women face a host of professional pressures, attempting to cope with them while fulfilling
their remaining family roles. This is all to balance their professional ambitions with their other social
roles as mothers, wives, and sisters. This, in turn, has led to what is known as role conflict and
numerous problems that disguise themselves as an attempt to balance role expectations in both the
family and professional environments. Today, globalization policies and the resulting local
structural reforms aimed at empowering women and increasing their role in various fields have
directly and indirectly led to radical transformations in the concepts of the family and the issues and
problems related to role considering requirements and expectations. Given the centrality of women
in the Arab family and the pivotal role they play in the upbringing and education of future
generations, and because the foundation of Arab society cannot be established without the family,
family and societal issues have become more pressing than ever and have become the focus of
attention of academic circles, especially social ones. As sociologists, we are dedicated to studying
the digital transformation and the challenges and events facing the Arab family. Through this
contribution, we will attempt to examine, based on a critical analytical approach, the conditions of
working Omani women and their struggle with roles considering accelerating digitization processes.
We will do so by drawing on sociological theories that fall within the scope of our topic, both
analytically and critically. This research paper aims to explain the reality of working women
balancing their work obligations and family expectations by comparing it with theoretical data in
sociology and discovering the most appropriate theory to study the topic of our current paper.

Keywords: Working women, role conflict, work obligations, social theory.
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