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The Role of YouTubein Marketing Tourism for the Features of Tourism
Videos on the “Spirit of Saudi” Platform February - April 2024: A Content

Analysis Study
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Abstract:

This research aims to identify the characteristics of tourism videos by conducting a content analysis
of the "Saudi Spirit" platform on YouTube during the period from February to April 2024. The
research problem revolves around understanding the characteristics of tourism videos on the "Saudi
Spirit” YouTube platform. The study adopted a quantitative descriptive approach and a content
analysis tool as a suitable method for analyzing video content. The research sample consisted of 169
videos, and a content analysis form was used as a data collection tool. The research revealed
important findings: Firstly, YouTube plays a significant role in tourism marketing. Secondly, the
videos on the "Saudi Spirit" YouTube channel exhibit the characteristics of tourism videos. The
videos on the "Saudi Spirit" platform are distinguished by their originality, realism, and authentic
expression of Saudi society. The research reveals that most videos apply the hierarchy of effects
theory, particularly the desire and interest steps, by expressing positive emotions and the advantages
of the tourist destination. The research found a relationship between language and music, and a
relationship between the hierarchy of effects and variables such as the call-to-action style and video
idea. These results positively impact increasing views and the desire to visit the tourist destination.
These findings can be applied by utilizing the characteristics in tourism videos. This research
recommends paying attention to economic and technological features as a characteristic to attract
tourists, and future studies should test different characteristics of tourism videos.

Keywords: YouTube, tourism marketing, tourist videos, the spirit of Saudi Arabia, video applications.
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