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The Effectsof Surrendering to The lsamic Texet, in The Integrity of Belief

Asma Dawood Ahmad AlAlwani
Facult of the holy Quran and Islamic Studies
University of Jeddah

Abstract. Praise be to Allah, and may blessings and peace be upon his Messenger The book of Allah and
the Sunnah of his prophet are the two main source of the Islamic creed. That iswhy the submission to them
is very important in Islam and had been confirmed by their texts and called for in more than one place,
hence the importance of the subject of the research, as well as the following reasons:

Greatest importance of the integrity of the faith to survive in this world and the hereafter.

That many matters of islamic creed are unseen, and there must be a solid evidence for faith in them.

The guidance and the way to it is an objective for every believer to win the approval of Allah and to enter
his paradise, and that the majority of delusion of those who have gone astray in matters of belief is due to
the non-surrender of the Islamic texts.

What happens from time to time in some Islamic societies, outright calls aim to rebel against the Islamic
texts.

This research includes in an introduction in it a statement of terms for the title of the topic. Then the first
chapter: Which Include the referee to the submission for the Islamic texts, and texts evidence for that. Then
the second chapter: Which include the results of surrender to the legal textsin the integrity of belief, and in
it talk about what results from surrender of moderation of human belief and rightness, and the validity of
his faith, and his mediation in the section of belief between the dear and the dural, his safety and his escape
from delusion and transgressing the limits of Allah.

Key words: Surrendering, Islamic Texet, Integrity ,Belief.
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(medical terminology in blood diseases - linguistic study(-

Al-Zubair bin Muhammad Ayoub Omar.
Professor at the Department of Linguistics, Faculty of Arabic Language,
Islamic University of Medina.

| wanted to include some examples of Arabized and other medical terms in various and various blood
diseases. From the linguistic and semantic side.

That is, considering that these terms are singular, compound, or interrelated, and diversify them by
looking at them as a source, plural, derivative, attributed, or rigid name, and study what the additions
overlap, or some of them are associated with prepositions, and the extent of the association of the name
(blood) with a large number of them Also, after the translation some of them remain in their non-Arabic
name, and their association with the Arabic name, with verification of the accuracy or validity of the
Arabized description of each term, and can some Arab terms be found for what has not been Arabized
until now? Or change or reduce the name®

The research will follow the descriptive and analytical approach with regard to studying the structure of
Arabized medical terms that have entered Arabic, and terms translated from foreign to Arabic, and
compare them in terms of simplicity and complexity, as well as a balance between synonymous Arab
terms.

The importance of research comesin severa matters, including:

1 -1t comes in the context of interest in terminology; Which would enrich the Arabic language and make
it able to keep pace with scientific development.

2 -1t contributes to finding a solution to the difficulties faced by scholars in the field of terminology
trandation; Astrandation and localization often differ from place to place.

3 -Knowing the trandated and translated terms, and the accuracy of the localization of termsin the field
of blood diseases.

4 -The lawsuit of keeping pace with the Arabic language with the enormous momentum of the many
information coming on it, so that you will not find yourself in the next period the cornerstone of scientific
progress, and therefore we will not be able to keep pace with the scientific revolution except in our
language that we think of.

The research came in the introduction and preliminary, six investigations and a conclusion, and it was
proven by the sources and references.

Smoothing; It contains a brief summary about blood diseases, their characteristics and types.

Thefirst topic: Singleterms. Example: Malaria - Aids

The second: compound terms. Such as: (malignant anemia, pernicious anemia-

Sickle cell anemia (sickle cell disease(

And the third: nested terms. Such as: (Anemia, chronic diseases, anemia caused by chronic diseases -
acute coronary syndrome, acute coronary syndromes(

The fourth: terms associated with prepositions.

Such as: (separation or electrophoresis of hemoglobin electrophoresis separation or migration of
hemoglobin electrophoresis - change in the number of white blood cells, change in the number of white
blood cells(

And fifth: the terms associated with the name (blood.(

Such as: (anemia, anemia, low platelet count, thrombocytopenia(

Sixth: the terminology remaining in its non-Arabic names.

Such as: (Thalassemia hemophilia(



Conclusion; The most important guarantee includes, among them:

1 -That the study of terminology is one of the most important studies in the field of linguistic studies;
Achieved by the movement of scientific development witnessed by the world.

2 -That her study enriches the language, and paves the way for many researchers to research the contents
and secrets of the language.

3 -Multiple Arabic terms corresponding to the same foreign term, between general and more specialized
terms, such as: (pernicious), which means in English: harmful, malicious, or deadly. This meaning is
offset in Arabic (corrupt, bad, evil, or Satan is called a metaphor.(

4 -That many terms of hematology go back to Greek and then Latin, such as what was trandated into
English, such as what remained on its origin, and then its language and pronunciation were expressed,
such as disease (Maaria.(

5-Theterm AIDSisan acronym for HIV / AIDS, and it means HIV. He was known and known by this
name, and heis not Arabic.

6 -There are some terms in hematology composed of two words, one may be plural and the other a
singular, and it may be a rigid or a derivative name, some of which are associated with various
prepositions.

7 -That there are terms in blood diseases that remain in their non-Arabic names, and that they are
Arabized and known by their pronunciation.

8 -Some Arabic terms could not be found unless Arabized so far, or to change or reduce the name.

Recommendations:

1 -Resorting to dealing with scientific terminology through linguistic study, getting used to dealing with
vocabulary, structures, and taking care of the Arabic scientific term.

2 -Reviving old Arab scientific references, the need to benefit from them, and not attracting them in
favor of foreign languages. These references have stipulated many terms, and the need to benefit from
them and develop them through study and investigation.

3 -Resorting to work on the advancement of the Arabic language to keep pace with scientific
development, and to create alternatives to foreign terms in the scientific aspect, especialy medicine,
through the ancient books of Ibn Sina, Ibn Khaldun, Al-Razi, and others.

\Al






(YY) VeT =YY tm a VYE Y AL sl aglelly ) 2 jellne cllalf deols dlae
DOI:10.4197/Art.28-13.3

Svllae dllall dadlay oY) ookl 3 JleeY) £S5 g0

e uga o olds L2 g Gaad) Alllae ¢ dasa
e dlodl deols auleil] 5)lj
losleall ale pusd ~Zili¥] asllly oY) s

£ 593 Ajaag ()Y Laskaill (pe dgumbally JlaeV) olSD agghe eDlaind ) Aol oda e L paliiiu
Jols iy dnalally adi (5209 clagin ALY Glug Gpallue clall daalas (g)aY) gkl & JlaeY)
Wl 8 aalis Cils ke

Al ety Al Jlae (b 3pngall (SSE Z LY dealiar SUL pang sl mgial) dubal) Cadely
(Goadlae Sl Zaalay 2nylay) clalall) uhalls Gaieall e (£7) Led oy g 5<U Lganygi slals
hygea sl LS L)Y pgally JlaeY1 1S3 (s Aaljie ADle 25m5 58 Auball s3a e 23 Lo aals
Canpill 5 Guaal 3gng Gy dangie sa Ao (laY) ugkill 8 Jlael) oISh Guks (el Au)all due
) ekl & Jlee) 1S3 Gljlas e

Glileadl sl 3 Jlael) ol Badatl seall o w3l Jig Well 5IAY) Ay pey Auall o3a asig
bl I dsegs danad Bl amgy Jlell ol Joa capull Dlle Lueal U SISy L4laY)
ehal sas LS gty dentieall Jlee¥) ol clil yolatl) S0 elyg and) 55 g Aaalally
Clisaay (s5ivee dynal cAalaall cilaliiall 8 JlaeY) ol€3 il (e€ad A dnsatl) Syl (e 2i3al)

JleeYl €8 gk
Aabindl ¥y delaal) c¥ gl
Dl kil mualy Lo doplaY) sl e sl Ne (g Yy Byaiue dilee skl dilee o
ookl dars Cilasledll By jae & Lana Badia jgea (b Cpelh 3B le G gl Al
il (e LS Ll Ll e sy Aola®Y) Ve sl el a8

VY



a8 claaladl g dudliall sas Babyg cduugaall
ekl iallae clldl daals ool Gl
Al sl ol ae ol Lo i)
Dnsky alaa¥ly B3y 8 Fuas ullil g lab
pyaaly cilaail) @l 2800l g Alay) JleeY)
Pl ey lgie dggaall ga LS udlil) Lgdioe
Al sa elly b lgia saldY) o Y sy
o3 Al Zalal) chels b g - Jlae Y £ISY
daalas (@Y pokaill b JlacY) 1S3 Cililee
S Lelslas e LB L el Gl
daalay @I gkl B Jlael) o183 o0 W
S adlae Al

s ydl) danf
oS3 asghal mumg aa ) ALl sda e
Gale ddar salaly ailinlig atlgaly JlacY)
O dasll gk dddas (B 0)e0 maagi
dia joallaue clld) daals 4 diulh (s
— Lesiage Laal o leaal )i LS dals
Gy (Jiise e ditar Jlel) (IS sag
GO skl say alill il dueal (g
A o aSailly dadadilly caadail) redlasly
) Jorasll dadaia JS oans Sl Al Slasl

saayal) Cilaal
e 683 o sghe muagi L
(Y kil (e dgeaiall Slaial) LY
ssklly JleY) S G @D gl LY

allue ld) daalay gylaY)

cilalaial b Lledl 53Y1 (Y5 (gAY gl
o e Al cbsad) JJE 8 Gl e
= Opallue Al dads 8 (Y1 kil
O lelos o Lo il —daliie o ols eils
b oo Gy LaSlse e g Y s
ey @Y daall 3eli 28, (4 aalud Byoa
sesela ) AW claglal) g
I el ek
Jaall N Ly Jlell o o Layg
ISy ddbaall lsall Bla) (A iy ddbal)
Badie dideldy 30 dnlagheall 3lsall ala
5ol Ll IS o aaa o8 aaEl
Bl ga Jleell el i AT gy e .5yl
Bl Jlae) cladiie eliy WS e o3y A
suas Jee Ll gl 8 aalus Al Baealls
ol (e BaldYly eladll dila e Jexd
Qlln ) paaiall Jeall i Jlae 8 Al
Ngiag Cilaglaall e Jsanl) dc yu
d Ao ppall Tubial Auhall oda chels 1A
e bue Sele (oY) puskaill 3 5505 JlacY)
IS OOlalaill e (Ko Al ) ol <
DS Uy A Ay lileal) (it ae Jeld
Sl dcsiase Gul L ) tajass JleV!
e dlla) daals

sduyal) diSiia
S @ skl dalg Al clbasall bl
lendy ey Basaially s pudl il claslal
Ll Lo alaeyl alps dsml eyl



Vo Soallae Gl daslay ()31 kil 3 Jleed) 6lS3 50

Gllal) Aralay Al clalall sdapdd) agasd)
Gl OmealSY) 4 dbae el
- Omdlly
sduydl) clallaas

ot e JleeY I o il el
oe Hlhe sy bl 3y lgads ) cleadl)
a7 haduly il duee A datill Calags
Glagles zl) dal (e dabiiall cibily s,
i Lo Baleg . el a3l aeal (ghae Sl Bage
C€a i Bjgea B olSA) e paill 128w
Ay Glabade pe and G 5l padle

(Barbieri's,2012)
daala b dexdiad)l JleeY) oS3 dadail Gy
(h5a) sl uiallie L)
Gl chas Jia) s rgy) ekl
Clgiae Guead Ji Lo dalall gylayl Lokl
DS (e A LylaY) adail) 5.US xdyy o1
Loaplawil) 2aully adlly lalas¥ly colafinall  juas
Cunll ml ekl ae desde ST Lelaag
M B odeg A Gl el il
Bl digady cadlsill el ae cileadl)
skl kil gl e clessl
oaradill b e elg eba®Yl ol syl
Sl alab leleadd SA) Juaial)
(Y+)ocgmall) LAig 3

G dlel) S Guls gae e Capall Lt
adlue @l daalay @ylaY) gl
S opls clajiey Joa I deagd Lo
e Opallae Al daalan (g))aY) o glanl)
Jlae¥) oIS PDla
syl Adiad
A Qe olSh g0 Wiyl Jgleal
"adlas dlal) daalay @Y sl
YIS (a ccilud sac Al g
$0lee ) 6183 2 sgha e )
oY) skl (w dpaidl g2 L LY
@Y rskally Jlee) £S5y ABal) L LY
¢ soallae dllall daalay
oaskall 8 JleeY) oS3 adsi (Say oS L€
¢ ellae cllal daslan (550
skl 8 aalis ) cla jizally Jolal) L L0
DA e oallue dldl Zedsy )Y
f e (1S3
sduyall agas
G kel ol sy degagall  agaal)
Opallae Gl daalay (Y1 ekail)
Ljalatyly dpad) UL Haa Lo rdggalll ggaal)
Al Gl Silaly (IS e
A eadl) 2 Al cuiida tdilajl) agasd
WAREA ebd g_‘a\ﬂ\
Onallae cllall deals AglKal) agaad)



ps¢ie gl Sladh Gliin AUl sl g
il Jalyag codilsty canaaly (Jlael) el
il caslaladly caslsly

:JleeY) ¢lSh aggha
Llee aily Jlee¥) £ (Y4 1) cgolaill) Cape
Gy IS Slaslaall aladia) & dasll Calags
e 8 ddle Loy dad Cld 05 Cana
il Slasleally cbladl 6 oy 4wt Jaall
Gl & dlas 83 (e Bigiag 5uS dualaic)
ipkly mead Ciagy b (e 4l S L
Olaglaall oda e 2ly 22w Al @lall sass
e desess 4l (Naraina,2013) 4 LS
cilld) deadl Glas) e sels ) el
Ol dadall Gl S e Leabatuls
WY ddee
sle 4l ai)e 2w (Maheshwari,2015) L
(e Aol degana Gaal dold mlhias oo
leahatind o ) Clagheal) LaglsiSs il
Opeadiall ) lliays dabiiall clily Jolal
Gllall Goas A dwahll liSay i)
gie ELY s Lo D)y bl #)yaaul
eVl €3 ol (Pratt,2019) 1 cayes iy
@bl Jigail Glardlly mahyll e Baliny) g8
Je¥) bl acdy il ALE 5,
Cua Ldebially dalall dSosilly A
Gl I Jsaslh JeV) o183 clpdl a5
ol Al Sl sy leblats
Lkl agully Cilaslaall Cilagly claslal

bl cluapally (plail) Uay)
Slest) o185 Y
gl
s Loy ol claml e alaey) o)l s
st 8 Clebaiall cp dudlill sall 8abyg cas
DU Cigag cdgenll Jaladlly Calaalyly (g5,
hls ledpal o capmlly clasheddl Jsa
Dha e cdille 4o 558 (il Lgia saléia]s
Ol e R clagladl sda cBllat Dl
JlaeY) S8 cililee 4 L
Gl bl 0 e Jlel) el ey
DS e decgena ggb f N Ljac
bl Jsas Al clasilly lleadls Gliagaally
Jlee¥) (22 suiag dage Clagles I Hla1)
o 8 laeS e dalaill e aibilee (g
Glabiall Baaa ayh st 8 sae Luell bl
sda e BalaY) e of (Sa LS claygla
53l lgale Al b Gulig syaall (adll
-JaY) dagh Dy 4)laall ALl5 dlec
low Wie Laje Jlee) oI il jig LS
Sty 3l iy seslall o ol (e
dae) Aoldll iy ey cJleeY) Cililas
eyl e Ablaall Aslladlly ¢l
Gliialy  ccblydl  GalaSauly  cedulall
Onlaall pags (JaeY) el By cclileall
gl Olailly pagall  zhadul
ualayy) el



vy Sdlae Gl deslas )Y skl b Jlael) IS5 g0

bl (g5l (adlay] Jaladally @l
e clalail Jeld J<a sy 4l WS
Lol ) e ) zlas Al lablead
bl 88 pas clebidl e g W
e Baliin¥ly lgagdy Lo cuailly dedal)
3eliSl 3y dal (e ey bl G
2 oyl Sladaiadll Gl lé el e 3l
3 epplia) iSly eyl IS chhall Masl Al
)l ~lan 1A L Adls Byg i Gl
by cwlid)l cagll 8 dsaall Gilesledl
Jan o) ki A Y1 cliall plEdll
Gllee o € IS 2y oS0 Glabaid)
NP AL
dge ED e JleV) L cllee GsSig
Js> LU Ul aan 8 S el aulld]
Gl ges OIS Gua doleall o2 dialy Jaall
Dols gn 081 cunlll (8 Slash 8y iy
gl Bl sl sgal aladiuly Lol
W i Jeud diide jalias o clild) aes
& lgren 8 Al UL st g8 2] Lagal
Clashadl  Jigady (lgia Cilashed) )l
o Al dagdl fadtiy cdipa ] daaiull
eV Gaunil lgren 5 Al Ayl aladiiud
(Efraim Turban & others,2011: Naraina,2013)
ey 1S3 Jalpa
& ey Jaa ¢dahe sae JlaeY) IS Gkl
Lalally Al bl jolaas e iyl

apbaia) Glegleas Gaeadivall ag 5l LAl
el s e Aliaia

oo degane ) JleeY) oS0 mlliae i WS
S o s Lo Ypems Jigs ) lsal)
bl ) 13 cdagall ) Al Jea
albial

Jeed) o€ o oty daludl iyl (gag
5 e L ods bl o LIS Talaie) aaiay
A2 aea A aalud Bate Gilaglae il ghlan
Gl iy iyl Jadadslly o)l
abigi])

:aailshy Jlest) oS3 daal

Lanh Ll Glgay Jlel) (0 Al ig
Gle— axdigy (Jlell clleal Ligamy dilay
o il g agine b lgmaent 5 A bl —
o dad Gla¥) Gam By ccibly cile
Jael Jleell ol aeny cdolaall bl
ghaiuly chsaailly didelall cldailly )l
i) el alldy dblasyl bl
Oe wally Llldly Zlyly clalaiall ddbal)
Jeit paley GAY Jlel) clily jalaas
s Glaslaall pen gy Je¥I a5l
Oo dlaadl e 8 dend I A il
e (uld Jal

Haall 3 Jlee¥) oSN Lowd s Jiawg
Vgl dalall vie Zadal) clogled) aui e
cagl b ghaly dalaial oY e Jods
Plsil aanl duyg puin ilaslaall 03a ()5S ¢ adl)



e use n Qlde g (Grendl Alllaie G dens YA

Gid ey Y maaall syl 8 culS
Al g lly Amfliny) Labally Cilad)
Slo sy lala gy bl Akl

LAudlial)
(Vo)A <S0e)

(ETL) clibad) z)Adu) 4RGN dls pal)
clilee S e @bl 2 hATu) dlsje (4S5
i)l disady o(Extract) clblall )ann) a
bl opas ol Ly (Transform)
2 Al sda dsewd Sels La (g ¢(LOAd)

r Y gailag e 3 ¢(ETL)

sle Jsanll ol (Extract) bl #hasul e
Ul dbas ) Jsadl sl
Sl AL Aoy Lgie il Lo zhanuy
e Jaballs

ingig  (Transform)  cllall  Jigas @
die Lo Glleal) (an Galay Lgadasiy
Data ) akully (Merge) sl
Al adlly eUaslY) e (Cleaning
pladl Jsis (e (Mapping) s sills
slavh (Sls L) Gudi Jes 31 dalia
dss A (e [oud)  Jie dibas
Ll Gledgiue

Lulidl gl @bkl (Load) (pidsg dass o
Gl s o sias b st e
Aadaiall

(Y YA e 1Y) cmlialy)

el el Chdige 2aad A ey cAeliiall
Go Al bl zhanad elld s Sl
@ el A el aagy gy Lilas
g ol slacfy bl @l st dolee
Sy Aabiall el cpeanl ch)El A aes
Y b Jale Lep maaw Jul) J<al

: Sl

b b Ell HaT) e

o N alae ) g STl (Jadas

Sl Al

el ol 5 ga panal

I RV

(_JLAQS“ c\SAC,:\.\LSd;\)Aa:\A)A C_mjﬁ Al 3_)5...43\

bl jabae Lo cigaal) s 60 dls yal)
S laasag O€e s bl jalias lia dgaidl
B0 edabad)l KE e S8 gl Lgwias
Fovan il 5 @5 o Yyhas f Liageas 0155
el b Ajae 05 B A A L Ade
jaa ol cdadaiall dpgulall anlsall e bl
sl eblall il & cdulaid) alsal) 8
Glile Jie ddaal) lgihg dng STy calalall
S N g (Text, Word, Excel...) Cilandanl)
Sllua B Jng 9N gsdl e Lad
Aadaiall elaa¥) Jalsil) adlge

(Y14 )
iyl o)) Cfpdse aaad ASEY dls sl
Ladaidd) oldf cpdige waan 2 Alsyall ol b

-

13 L ddjpeay Lgulds JleeYl cilalas) daslid



va Sdlae Gl deslas )Y skl b Jlael) IS5 g0

bl ST U< dbadall ol )l sl (K @
sLii) & (hag cdisbal) clilyl) st alasinl,
Dnsl Ll Alasiuly dadaly st ol
Al G el b sl zige
al B Jlel) oS selug il
Clileall (gine o Ll A3l ddee
e SN A PR e 5N it
ik uall (ggiwal b basal) Al
ZAgadll Ao adia
(Maheshwari,2015)
ey elSh cufgal
B Lmay el o JleV) LS @l
Oy clgie £ 3L Lehlaty liball ¢ s i)
g asiua 1Ay malill gl (pe daly dc gana
e —wanlly ((Data Warehouse) <l
4blail) dslledly (Data Mining) bl
«(On Line Analytical Processing) &y.ilull
Review of the clagladll (aljainl calugig
el Al «(information technologies)
AU disls dipe alg Lo cladaid) gyl
gl JaY) s o) Laghaally
:(Data Warehouse) <ULl & a5iua
@Y bl as iy Ul g agies ey
L)l Ul ey sgd ¢JlaeY) £ alay
Glilall (585 L saley clguadiliy lgadats 3 Al
alatdy dalie 058 A L) £ oagine b
Lablal) dalledl)

U dae g clibul) Jalad s Aaglyl) Al sal)
Laglly lehiny Lebigady cllull zhasu) ae
Ay Aippal cllyy leblas dolea] danlid)
vty cdabiiall oY Jall gl s
abial Gapdll Gmses Jolall msiy clgibislsl
ASaalial) of A3 )Nl Sacly el ]
G Clagladll abaiad @lad guh oo
Clsal (e BaS Jaadill (e oo LaySAT (3ot

el £
(YA < 3e)
LA MAT) asd daldd) Al palf
e Aadaiall elal e ALl dig)ll g Lo e
G55 ey ALl Alaydl (B ol (Dl
Glsally Jall aagll Joa Agigall A8 jall
el pe Aila )i Al oK Jidly
omd I3 Al sy ephalaa) Cilgi
AN Gaentl bl B Aelaiall (sEsy Idyg
JaeV) o183 b iy 3 ccalaal) gaias
o L) cul€ 3lgw clhall 3a3) aea e
F V) b Al
OsS B daadhany) Gl dad) ddee (3@
Gl 2 1Y rualy e ol Bzl Cagll
s Chluag s @lilsa) e Hhaanb
el o83 o g A ecilal) Gaaal
e el =50 ol = ddas e el
S Baas ISE elasly Y Laay)
ghaid e lgle gl sy s Lalad
Lbilull



b a3 Baley Baea dualy Sl
Badall daalylly dban) bl e oyl
Buas Cileay Glaglaa zhasay  Gledaiall
Aol CV WY audi claaaatg

(Y17 &upe 1Y) Tkl :Zabadi & others, 2015)

(OLAP) §yéiluall dablast) dallaall
ehy duall & 3l dpldanl) dadleall e
g A 4y eV el il eyl
g3l eyl (mjes clilal) Caliagy
il Jashadilly saieal) dablaall ciblualls
i) lalasy) aasig
Glld M) saie diad ela) mm LS
Baine Chlus chal e 5l g Jled)
sag chateall ULl dadarys clalaiV) Jlass
Jie Jlee¥) claads go 8IS glslY Gl
ally cdubudly cadadilly (JlaelY1 el 55l
dAiaall GalaSly odilailly bl
Ll mimy (bl pasiue oyl dacly
paade i el pilell Gaeadtill
Joagll Gl o 808 daantia alul cililall
Lae AS ) aladY) Baaeie ilagleal) ) ao s
S8 @b ATy dauzly dup) Gasd Ak
il

Y« V1 duye @ Zabadi & others, 2015:Y + ) £« ye3l)

(OLAP,2019

Basially AlalSially dgasall Clilall Ao (g5iag
(Jee¥) Glipn Jaday sl g Lia
cdowanl) cihyuaally cclilall Bags Calguig
bl ] ALYl clal @iy Jasll 2ol
Lbagl) bl acluy .alaa¥) @iy ey
LS e o Lo agh o el aadie
o A cblally ¢ Jm 1Bles cled) s
A Y Ly clgaladind b ey lgaladin
g Al Lpasll Sl Cliajeioe g3

bl & agise ape Ayl agdl
4y :Zabadi & others, 2015 :Y+ )Y «(gaally Jyludl)
(YA'L‘

:(Data Mining) bl ¢e cudil)
s dlee al bl ge cuinl i
lgijas lplas (e debiiall dediall el
byl clesgine ol ccliball achd) dabad)
dgahie e dladY ofer ¢ S9ASY) adgdl)
Losgha OsS5 B Al clibll (adls
SRS R\ AP RN EFC PR XYY
zhaiuls g e ¥ Al bl gl clalasy)

el ddg e OS5 A (diiaa Claglas
L Wy Jlell ol joghal daph e
QL e dauly degeae Glabaiall andnd
il agh o Jsaall clilall e il

Bl Leadanil) EKEN Jalg ¢lgibleal
U lalan¥ly L) Caliasi) ddee a0 LS
deduall @lilull 4SS Pla (e dilaill gl
Gub oo Sl g g b Las g



AN Sdlae Gl deslas )Y skl b Jlael) IS5 g0

3,965 Notancide

|||| ||
m. OO

(Dashboard) cilasleall dagl J<5 agi ¥ 5)geall
https://doc.arcgis.com/ar/operations— : juaxll
dashboard/help/what-is—a—-dashboard.htm

(Scorecard) ¢lay) sty

bl & bl sl e oY) dila e
pedll Ahlig danps Aoy Wbl clalidl) 2355 Caa
alaa¥) dyyainl b aaludy cdadaiall Jlael oo
Ailay 23 WS aimady oadanll oY) Guli
o sl Cilagleall dagl Clgal aa (e ol

VA
OS5 ) lEl plsl (e el ey ey
A Wl syl Jlee) Ganlie degana (g0
Olliy Lmpings Clagasy ga ohY) Jdise e
Bowall & LS oY) olatl o 5 aguds Baseia

i)

(Review of the cilagiaal) (yalin) cilyiss
Information Technologies)
gl el e Slagbeall (oalpein) g 2
GlaAall ae P e Jle) &~
Lasdy . LAl (s2aa (pllaall Cilaslaally dficial)
padiud Al cladll s e g SH L
o B Abay culs] plgw dibae JKal

LY ae Dl Ala)rie
(Reporting) Ll

Je¥) £ DA (e destia e alg (Sa
(i) Sl aagll ¢(glaY) sl oo
L) lgiad ulal sda JIKE Cabiang L.
Lleldll el Jie el lgiag Jglaadl Jia
doat Al dsasll Lae deldl (Ko (Al
NAREW

(Dashboard) cilagleall 4a6l
drane doly  Hga Clagleall dagl (e
Aug) sy ) Al sl o) gl
Juedi Jal e Adaiall oldl 4w e dlld
dibhy ey cJuadY) s clpaall Llanay)
s Slogleall gl ags JlacY) Tl dalie
ey caskanill oY) Blaly daleiall il yigall
G2 oo Aapm Bl Jhady disthall Genliall
caas L el Ay dadiial oy daia
tCloglaall dall




e use op Glie g (Geadl lllae Gy dens AY

Jlac¥) ¢1Sh culdada

cleladll pes (B sthe JlaeYl oS3 aay

Glagleall dayls (DS ae —lys Cillagllg

zhae pgmen 3 —olebidl (g dasll dejug

A oSl Jleel) 28 ) Jsash ) sl

el glal Jsa &33aa unlie

G B (g5 Opedd ) clebid) zlbasg

e Pl g dalall Jadnll clle

Gl A lujlan okl G Lkl

) Gl

B Lk eldlls V) unlie agn e
Calaal gan i ) aallh JleeY)
(S clilas 5)))) enl

deasii o (Sar Qs cllae 2aa o
aily Bl ablall ) aSAl e
et My LJlel) A Gl
cablad) cuenn cabide (<G sl
(hasl didailly caldaall # a0l
Aadaiy Aol dadaily ¢doganll COllasll
dallaay el iy (Jlel) clilee
Coalagy) edlailly (sl ¢l

£1€3 lily JleeY) )l aodiad of (Sar o
ol aay) hhall JleY)

daly bl JleeY) ol Jos of (Ko @
dli ofa Pla o aally daadl
cabilud)

phasiuly wigiy (Sl Abjaall Bl Aigi e
LS el gy Jlee¥I 6ISS 5yl

Balanced Scorecard Indicators Dashboard

Layea ry e Timrdve Seocorss:

“(\ 99 YA e Ut Trwa
11X Some

Faacs

Cumormer

Insres Procecass

v

Lesewng & Goowh

.

(Scorecard) ¢l dalhy ) maagi ¥ 55l
https://sst5.com/PPT_ShoppingCartDetails.aspx?id=10092 : jsadl

(Yo csasally alull)
Slee¥ olSh clalal)
d n clebidl (B dijpedl Bl aexs
2 e Adaidl palal) (gl 3)lals JlaeY)
o S @Al adall pISA gat Aty cJou
e o aaii Yy ASI deadd) Jleel (1S3
Aadaiall s (e JleeY) 61S0 dana
Jeadl dadail 40030 Laaal) Jlacl oS3 e
oled) Greasiiaall mia Al i) cDlat
acall G50 daaiall ilaglas ) Jsaasll Jee S
5l agaid WS claglaall du@ (o pdlall
O 090 aelily ae el IS aladin) e
f Lo Baley A i 8ygpalls agal OsS
s dpe 01 Jolall o2 Jie oL
dlat cpileil) Gpardiuall (e calasiny)
il e guiilly Jadaally culyball alasly bl
« g
(OLAP,2019)



AY Sdlae Gl deslas )Y skl b Jlael) IS5 g0

)Y sl psgda
@l culall gkt Lolee sa (gHlaY) skl
Caalgll il ok e el A5y
Gy AV e Jese SN Al Lkl
dlle ddladiy (il IS0 (slens Cilalaially
Bagag 5eliig

ARZWES)
ali @y skl (Yo VA a) e
O deadl 8 ALl sl (sl didee
Gl DA e cllyy sl eVl
Bpilie Bysean Cangs S Eaal) Ayl L)
(ol (<8 £ylaY) cailsall 3 Jaall alass )
dag Yl e degene i DA g
(haall hliy Kl waad gad dggall
Bzl Dawdi 2 Wd Gay lgds o daalls
Laill e gl Ml g Aadgll AL
(SWly @Iy el el Ja clallaiasg
I Yy skl
skl mllas b (Y019 cclae) @Sy
BIY) 1 Bax sl el (Y
Oos Al leall sk ehdg csaladlls
ddee o Ao et Lo dl culael @l
Omabdll adlas daliey galdlly (Y] sl
paly ped o Arie debiia gl B el
) = Ciaal AT s by cdalial) a il
Lalall Zplay) sl et 58—yl
ALl Basal) 5yl il aladinly dalaiall

JEy)y sylay) alas ) ddjeall 5yla) a5

-

(Feldman & Himmelstein,2019)

ey OsSe Jlae) oSS ol Jadl) Sy s
Glabidl a0 Laaiad ¢l #ladl
Joadl gy dwalidl JleY) o cllee
seiile e pueall dang Loy Joanall cilisyladl)
3505 Lgilh ¢ sl IS8 Jaally sl alasi
el oy Al el CluS)y gl agile
MY pashadl) : Ll
gl

IS e Al QLB e aghall axy
all dalalle 1 adias ) delaiay adinag 28
cilalaially Cilecinally AV li A8Lg Baine
e Bl U skl dde i
o Al dae JIKaly jgemr Blall <V lae
AL e ddle Ay gsb ) bl IS
Al sball el Yl
dahae s G Jall byae o) ols Yy
S8 Al il S degiiag
D) Gl ) bl Y
gl Oe A 1A la) )l dead (s el
g -Cibyslill 038 AS)gal dagien Byhag ullid
ceaball kil ssaranall pelaill cilae
ceelaa¥l pskilly oL@l glalls
Ay o alell pglally BNkl
wie Gyl & Gasiie @) (gaY) skl

Al jghand)



ndy sty dalall dabial)l ilblee gl
o s b sely 4l LS ¢ Jalal) Lol
LY cldkiadl VL lasdiy  deaidll
Ayt g 4 gilall
OSall days ad)y o (YY) ekl DA (s
acdy el adyy alaill Cligiee (i
=l daadl Dl (e Sl s cilbilee
doar S ae cAabid) AElE 5aY i)
(el (38 ) Aabaiall Bl )3 e dals
250 pladiuly dlalSaally dwilaiall @l JSig
ey @Y pskll G panad) (gl
Gl dlliSy wladiy  pelall ale il
 slesl

(Y+) Al
Llee 43580 Al dpaal 13 G)AY) pglaill aang
Chlgally whadlly DlolSeY) skl Basuaie
Boall Glasll ae daleall Lpdl) 3)lsall 40,41
pen e Aol clyuaally cbaanll gaailly
o) (ggine adys iy (abatg Jabadl) b b
S5 Al eV e aed 4l LS cdladaial
il Gasy lae dasall clyglailly <yl
AL ey dalaiall

MY skl Cilaaf

Oe B Calaal st ) Y gkl e
Ylsall il Gl Lo lgiad cdibida cales
Gl L letey colWL Gl Lo lgses )
Leddy ¢gell...dngilally dpwbandly dudll calsall
tlgaal <3 L

=

GAY aseaall Gy B3Y) elle abpey b
Dy cleleSh dabial) Jods halade 392" raddy
abialy ainl) Alled 5l Lk A
Gllee (8 dugide Caae DA (e ddaall
SASSL) aglall doylai alasinly elldg ¢ aulanl)

(Y+) Aebiaal)

(I aghail) dan

A8lE el & (oY) skl dnaal (S
el dgatill 2ggall A8IS acng (g)lY) Sal)
Chlma! aati DA e oyl g
oo eV Adle Gligiae Gianl djlayls Al
Alady 5Suay s culldd lasl sk
ped gy Ay Al ol (S alguls
dbd any () Al dply) dleall s
Glagll lalaial duhyy gl dlals
Chuagiy  daall Gleha) Lty Akl
Labnl Glaagll alabaid) vasng il
ANy clgin Lo b bl dlay dalaidly 4))3Y)
Al Cabaal bl Caasll Glila alae)
Lgaats Galelal) el ani alai ysghaig cdalaially
Pha (e Al agill (Ggie gk caila )
G Al dualall Bilugly @lall Juadl L)
By Jlae

ARAESS.
Y sVl Ll e @Y) skl
3y Hlly @)Y Gally ekl Jleel e
GBI (alae dE Ge Ll daabiall jules
by shlaall Bl ed s (A aaliy



Ao Soallae Gl daslay ()31 kil 3 Jleed) 6lS3 50

Ma3) A deyully dBal) (3aail ALl
L&aly)yall
(Y ) 0cmall)
t ) skl madla

b paYls U1 yeaiall eyt i) gal olasy)
VI sk (o Gagan oS Dl ¢laY) skl
phaill BalelS (i dulad) @b Jlaab
oY) B3 el LIS BIU S
Ll ) L
Jilusl e @)Y) skl sedlaal) sad da gl
LY (st DA e oKar )
e 0 (@Y pekall Bl By
2Ty igry cJaally S8l (8 daeay ASaelin
clailly lehaYly culllly JSbell Galss
ebdly aoliadl phang saaall clubudl
8 il alley ekl Calaal gl S Cusy
sl Dlgall (e San
G0 @Y Lkl Al e Al
elha B Aglad ) osen ) il
oty Ao gatil) alyally iluladly Jadasl)
8oLy Ao (5ylaY) pskaill (golaty rladl) Gl
Dlgall 28 iy lae cdiigally  panaddl)
Cillagll Jlaals cciblagll Aalgily cduyid)
b ) g dalgl)
Bl @YY kil by ol liial
aady odlls BIY) (w Gy delis e (gohaig
il ggh ¢ gl Ll D labead) Al
Callu s el 8 Llailly A3 yal) Cilina

geli€y @l adyy Lyl Dlgall (s
b8y aginlSe] gkiy agiblee Jiag
Cplalall ayall dalily cculalidl) e ISy
iSload hainls gl (ggise a8y b
Al )oYy duigally Al gl
Ot DA e ilalaiall lall el s
Calli] alals cclehay) dasasiy Jaall 3k
(ol ey (B deatie Dlead gl Ay
Ay i Gund gy e cdille Bagaay
gkl

P e Labiiall Y Jald ani olaic)
o pas Gl 8 Ly gl deguinsall alaaYl
pady Jleel e lad] &S ley Glleal)
coplalad) glafg Alall Cadisal)

G Ay Bl A bl ks
lela g OOIKE Landitng il 3ylus
Aliiee ol bl aiagg cligaall clliy
Lalall CalaaY) aimg Laaal o S5 L
Aiailly e silly LaS laaladly

Ball bl e slae¥) b ausl
el Lo &g s clelaidll () Jgeasll
ooy Aug s desSall aylie ol A
Y el s3a & cl)yghailly dfanl) callalial)
sl peln B dealud) GUT g
Aadiial)

iy Ayl Jlell dzlua gl
Onleally clayially Glabidly clgilel



Gl Eaaat ) Jeeasl]l doadanil) cilasgll

LClangll pag AS il

GV adatll (Kl aranat alaiill il (yag

lenysig Wiy Lehnagis JlacY) maas llay

Lpddl el daang dialanll Gl

A Maide Jlee) Chuagi spa 4 Al

Kl clpally caladlly cillgall asaanl)

DA e (A lgansdiy llaludl daaty cdac

Tl Gacay Lay Gl ggually Cilliacadill aasd

Y

Lo Bl past e ded 63 Gatill dag

el ety ally cdpalaill cilaagll o

aally ccladlil) piey (JalSilly (3l Loeae

cdeadl (8 daalga)V) (e

(Je) Lo GlaYl 4 dab daagil

15V yealiall Cpaaing

Bl sl sl alse ol e zalall w
Aplady) lsal) sy cAiwal)

DY) okl Ol gl g sty
colalal) o Lad o)) Y1

Jeadl 8 anngdl) bl aal e ES)LE)
Jial) elacly padl) cuils (pe Alladl) 4S LA
COalalall Al 5430l

clailly Chlimw) sl Gadly taldyy) =
colelall

lr Clalally dadiial) olaf aighy Jady agall =
Anlills dula¥) (el e

e B e Dl ) el g cdlay)
(Arthur,2019)
:3.3)4\‘1\ Glalanl)
S el cilabiid) 8 Ayl clledl iaw
Gk gl Gsdl e ga g gpaal)
sl Galaall I Jgeasll saaia clylaig
Al amgilly cmbanilly (aaladnllS clgaias
i e bl B e @Y skl
Lhal) o dlee b 0yl @lld ey Cililaall
Glaniie (e lggals Lo IS ASlga (10 ¢lgiig ey
o3¢l paida paje b lady cbaady iy
:lilaal)
e plBY) Ji Sl dolee 4) dialy sdagaddl)
mas oY) Labadl) Jlel g cdee G
gy das JSI Al dbE 2 Al CalaaY)

Oalelalls Ahliad)l LEN Ty ey colulud)

Jadgas b ol

Cladgl) sae) Ldaddll Aee 3l LS
Cagylally Glann ll glaal) il ol
itliay gilalialy dekidl Jleel b 8sal
o)y Aallally il Cilgal) diecie Jakadl)
Ll Yl

bl Jadding caall allad (oS5 4y dualy 2 adail)
ilagbaal 3lpas Adlaly duokally duyddl 3isal
Coslats JalSiy Jlae¥) Slas) wlaiil) cilasia (e
On oY) Gy JleV) s el e



AY Sdlae Gl deslas )Y skl b Jlael) IS5 g0

Al dall Al e 2 cdaliall ddaje
cAadgiall Al ABdas (530 e CaiSlly ARyl
epa (8 Ol el b L A Ao ol
Gkl e 8a)lgl) Cila gl

(ARRREPRY
Al Gilayal) < GG
aldes) goase Jon cluhall e 2l Culd
OSer Baxia Cilga (g ailgling o(JlesY) oIS
1Y) 8 Lgaal Jlea

gl Al bl

£ISY Olgin golaill uiallae Lgy o8 Ay i
A cllal) kil dagia Jled)
(Y0) dle "zisad el :dlel) claiia
O zisal el sa Auhall sda Calaal Gyl (g
)Y lleall Slad) 8 JleeY) £S5 0 4
caagis (LB caalally caalanlly cdaudaanll)
pxinly L legia JS G delilly Jalisy¥ly 48al)
e olly (latll bl el Gl
Gladl ¥ Gub e Al Gl
Obanyl 8 i) LS Al gaase
Oy cdndl die Clagiiag ol Ao g DU
JSA LEE agmy sa Auball sda il aal
3 aladinly Ayl cllead) e JleYl
Aabiadl Gl gass ) gag Jled)
Clatie dag Les suis IS Gass 8 sl
2 oag LS L g Baaa cilaad
£ 2 Lo aaan b zieall alaely du)al)
aaladind) Bl copalic 3yl A Lag JlecVl

Gy JeeV) Min dabie g sl 4B
o ity (hlg) L b siepunpal Bl
Onlaall g L aig (L8)ll5 Japlasnll dilec
Labadly AnlaoY) Sl paaty il (uldg
Ll el Aty llawe  dudig
Ja i ety Jaladl) sl

(Y21 ¢ assa)

CLLRY g dads

qu:aj Lyl claladl) f“’j e S da o
dabe Sb Lady dusliad) Gl pias Lls
Tagal ald 3 ¢JSLIL dag @hball gia dilee
EDE G Adeall od A gial (gen
& Yy caranailly cslafi) 1 s
da cllee o = gaill 138 5108 7z)9n pus
Wty daglially ¢l s ge dilialy JSLa)
PV a cdalie puea Cinal
JSLaal e Capanl) L ot elalind) Alaye
Clogleall pang cdalidl Lajlly cdlasall
Aol ) eliaiinly Aa Cluals dalaid)
A Aldad)l Jelall e Cayailly ol
Acinall Jolall ol Lgd w azanall) dlaga
o (ki Anla] (4 (geadl mgy (Al
Jglall
pio b 5l Aaydll oda a3 1 LAY Aase
oy Jia Jomdl nant g gy A

Jslall
2l AU el A g a0 2 Gaadail) dls sa
ceanliadl Jall adl)



Wle aa) DA e L)) dlaall gl
Lagise) JleeY) oIS dehaall cildeall Godss
il ae allaill Jelig cariindl Jpay ccalilul
ka1 e (Al chally (gAY
Bla) 2gag gl )l ddgld)l diaall
Ghgiy Aeall sl dasy  jieS ddjedl
Gubiy Al @lay dipal iy cddjed
sl mgiall Ealll cieadiuly (Al
peal BHS BlawY) Cleatiul LS llal)
Ciliag Sl bl aal ey - leblaty clagladl)
Yy @) Ly A8le dgag s Ayl sda gl
ki) el Jleel) o3 Gulal dblal
HIY Jawsy g0 dsay <lliSy cAuball Al
& e el (e IS G AL b ddjed)
Crady LAna¥) Ll gl el o))
PGP POV BPRCH IV B DS W P
aeld cpuatl JlaeY) oS3 adail 43a)Y) gl
G Aagy  Adpaadl Bk Jlaal¥)  elliS
Al Ol dule Gl g Hl8 AT A ddy
DA e @Y Jard) gk Ao ddpal) Byl
Ll cluall) G Jled) ol bl
Cdag (Vo)1) ale "Oladl) adlf) 8 daldl)
A sl A e Gl ) Al sda
Gy cAbyrall A5Loay Abpaal) alg) Laalaly
plal Y daadl peln e (A
Go Gldy (bl 3adly caalanlly (dagadnll)
(bl g3 salal Jleed) (S Dl

AY) claaidly Auball ad clebid)
el £ G gadll Bygpiay Liad sl
ApilSe) QI L Juall il (3l A yeall 3l
Ol U8 e AT Gl Az il lad)

Olsins Cilgaall Jasine Ly a6 AT Al
WY cpld jua B gl Jlel) el
dalal) ASal & Al A aibileally
Vs (YY) ale "daasall b Balal) duatdl
dS O A S il ) pk ) cdas
llaally ZEY) @iy Jlel) £ o
EITRPWER B R DV VS N QA REC I - 5 LY
padiuly Cnally Adagyall delidl & )l
Go bl pens s ¢ hasl) il Gl
dabidl 4 cblall e L) ehal DA
s A Al clagy LCadl ddad)l
dabaidll A claldll il el dajy (8 o
Ay claglaall dum dadail Jen A il
G L daaddl Al sl
Ahl o2 gy cclasbedl dpml dga)
Jee) clgin Jon bl cuyn Juedsy
Gind AW claasdl 4 sl Gl
Ol glaall Al dnanl) Al calillatia

B AT st el lay Ley cual Ay g
8l Jlel) olSd Gu Al B ddal)
dgid) plad B bl dlp el
sda daa Cum (Y4 £) ale "Eda)l) A e
O RSPV - K R PSR SV R g W
Gkt oVl el LS gy Al



A4 Sdlae Gl deslas )Y skl b Jlael) IS5 g0

i Eb 3 dlas) ANS 3 @lig 8 aeag
On GBI EAs) sye e WA aeo
Gld Gligd dgagy cdaldlly Lyl Gilaslal)
Qlatg dbjedll )3 b & ddlas) AN
Glealall G S GE5Y Bagn o jhladl)
Alal gyl sda culSy cualdlly diaw)ll
Cuagl Al de sluy daldll clealsl)
sy b JleeYl o€ clandas ey Al
eyl A5a)Y) Glealall 8 Al gax)
bl sal egll 3aly PAa (e cllyg cdalall
Lpeall 5y il alaayl XS, | lesllg

eyl lealall 8 ol hlaa Jilasg
" Ol Balsall JalS lg a8 dliles Al s
Baldl Om Jlee¥) olSd il Jasugll ) gal)
claalal) & b)) gladlly dgedal
i Gua (YOIA) ale A dasgal
Lalanll saLy0 i Luldy Judas 1 Zual oda
Chd Gk oo i) Zlall Geas 3
Al AaasSall 20, cilaslad) & JlaeY) (1S3
()l hal)l el alaiil Gal)
clasleall aaal Aty 5alS Alawy) axiiul
I3y (N Auhal clag dilaill clblee aag
gl G ol dadaml sl b
(el ol i 3 el ¢ adlinY)
& Jlae) olSh il il asay ) ALYl
Dile e Bl dengs sl £lal
Bl on AW G JleV) S ol
Pl epa Aoy . ailin¥) #laally dpadasil

H(Brilaal) dabilanl) dadleally bl & el
JeeY) o3 fu dalkall e Gapenll Sl
asl meid)l Caldl aaly el 3l
Glhall e Auball ol e Cua sl
bl e Jo ClLELY) aujss oy cdilasl)
5 Auhall oda il aal ey lilill pead 5108
sk e JleeY) o\Shg ddyadd) 503y i agag
O WS dilan) ANa 9 il glaY) Jeal
B A e 8 Jleel) oSH e dllia
Luahall o3 ey Y] glaill e dd el
Lhi pay clgatl o Cluagill (e degena
G WS il Bl aalee (A danilji)
Glaalall 8 Jle¥) 2 Gllay oLl
Jae) o83 e IS o JalSs asagd duayy)

Ayl Bl
s Pl L ol duls cllin AV calall e
By Ao Jle¥) olsd clink g
Aufy Al claalall B Al gdad)
e "laldlly eyl claalal) Gn A\
Cipaill sa Auball oda Cangll IS5 L(Y4)1)
Gl saga Ao Jleel) o€ clanks 5 e
Gl (53 luy Y] Glaalall b sl
=EPWE\ - Y] ECH PO [RSVORY: i
Caalll aadind Auhall Calaal sy Ldalalls
2l aal ey clagleall aaal dilawyl 8l
Cligdss i o duhal) o2 g clags A
G SR GE s e Jlel) IS
e cpi WS daugio Ay 4n)Y) Claalal)



osl) sl Jpasdiul 5 cAald) el
i) e B (V1) 2o <BLGA chals
g o Gl mnaly L gapadly G 53l
Gubi zla 85k dladye calS dAlgadiall Jalsad)
(el el Y1 el Jlel) oIS
Gpal Y)Y SV G dalpall 028 Isiiay
=D el Y1 aea  JEl sl e
alail) lllaia g dazalgll dagyl cagatiall (guanil)
il sly aadll B callad) sl
(Jand) Calaal pe JlaeY) £ISS daniliind daglse
Gl By 2K el (Gl Slee
Gluhal) b a4l ginll) adly g5 il
pandy LY daia (e Ll il Al
Aaslall 7 laill Jalgal pilgall
= Ramos Somya's and others titled
" Service-oriented Business Intelligence
(SoBI) for Academic and Financial Data
Integration in University" (2018).
g Agagall deadll ddn ) Auhall eda i
Lanl&Y) bl zeal (SOBI) Jlelyl (1<
Satya Wacana ) s 4 ddlll
ooskiy alldl pagie (& (Christian
Sl plai aladnul bl g agiea
chladinl) Al aald aladiul sdueng(Galaxy)
sda =il (g -(SQL Server 2012) astul)
3 ga dgagall deadll ok xie adl Al
dasl cliaki shal aa (SOBI) JleeV)
Bla Je dei Al (dashboard) sl

ledasys Aaal)ll 8GN Suhay Auball sda Caal
Cuag) WS ccbadilinly oVl calall
& BAn S e cardanill Kl digany
IS CE o ey phis (gpme S
Aaelay) JeeY) moaiig (JlecY)
rAjalady) dalily cilual)
= Yan Shi and Xiangjun Lu study titled
"The Role of Business Intelligence in
Business Performance Management”
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The Role of Business Intelligence in Administrative Development at
King Abdulaziz University

Mohammed Abdullah AL-Amri , Dr. Othman Mousa Ageeli

Ministry of Education, King Abdulaziz University
Faculty of Arts and Humanities
Department of Information Science

Abstract. this study aimed at clarifying the concept of business intelligence and what is meant by
administrative development, and to know the role of business intelligence in administrative development
a King Abdulaziz University. Also, to explain the relationship between them, the extent of its
application in the university, and providing solutions and proposals that contribute to that.

The study adopted the descriptive approach and data was collected by reviewing the existing intellectual
production in the field of study. Preparing a questionnaire as a tool and distributing it electronically, (46)
who entered the study (administrative leaderships at King Abdulaziz University) responded to it.

The most important result of this study is the existence of an interrelated relationship between business
intelligence and administrative development. The perceptions of the study sample came to the extent of
applying business intelligence in administrative development in an average way. Also, there is a great
importance for training in business intelligence practices in administrative Development processes.

This study recommends supporting and adopting senior management and making more effort to apply
business intelligence in accomplishing administrative operations. As well as giving high importance to
training on business intelligence and sending informational and awareness messages to leaders at the
university. And the need to seek to keep abreast of developments of business intelligence techniques to
carry out and update. Further experimental studies reflecting business intelligence applications in local
organizations recommend this, to find out the level and constraints of applying business intelligence.
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short-selling and its applications on the Saudi Arabia Stock Exchange
Fighi Authentication study

DR. Ahmed Helal Alsheikh
Associate professor at the university of jeddah

Abstract. Research Subject: short-selling and its applications on the Saudi Arabia Stock Exchange.

Fighi Authentication study

Resear ch Objectives:

- Clarifying the short-selling and its applications on the Saudi Arabia Stock Exchange.

- Alternatives to Short-selling

Research M ethodology:

Analytical Descriptive.

The most important findings.

There is a distinction between naked short-selling — the selling of stocks that the person “does not own”
or without first obtaining approval for borrowing them — and the regular short-selling where an investor
sells stocks borrowed from its owner and return them back later after a certain time — covered shorting.
Regular short-selling is a combined contract of sale and loan transactions, where the loan is set against a
certain dividends to the borrower to be paid to the broker.

There isanumber of alternatives to short-selling such as: put options and inverse exchange-traded funds.
Keywords: sale — short-selling — broker- stocks
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Abstract. the present research aimed to identify the level of emotional divorce among a sample of married
women in Jeddah city. The Emotional Divorce Scale was selected as a tool for data collection. The
validity and reliability of the tool were verified. It was applied on a sample consisting of 623 married
women. They were selected randomly. The result indicated that the level of emotional divorce came
within the low level. The results indicated that there were no differences in the emotional divorce and the
variables of educational and economic level, while there were differences in the emotional divorce due to
the wife's position in favor of the employed wives, and the number of years of marriage in favor of more
than 10 years.

Key word: emotional divorce- married women.
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A proposed model for measuring administrative transparency in Saudi
universitiesin light of the Kingdom's 2030 vision

Dr. Ali Hassan Y anallah Algarni

Tabuk University - College of Education and Arts
Department of Administration and Educational Planning

Abstract. the study aimed to build a proposed model for measuring administrative transparency in Saudi
universitiesin the light of the Kingdom's 2030 vision. The researcher has used the descriptive approach
(documentary) with its various approaches to build the model; by extrapolating many primary and
secondary sources related to administrative transparency and methods of measuring them in universities,
then the researcher has used the Delphi method to judge the model from specialized educational
leadership experts and practitioners.

The process of building the model went through seven stages. The model was built in itsinitial formin
the first three stages, and it consists of 9 standards and 130 indicators. The first model No. (1) in the
fourth stage was judged by specialists in educational management, leadership and practitioners of
academic leadership in terms of formulation, affiliation and proposals. Based on the opinions of the
arbitrators, another model No. (2) was built, consisting of 9 standards and 119 indicators. In the fifth
stage, the researcher used the Delphi method to arbitrate it from experts in terms of relevancy and
mesasurability. In the sixth stage, the researcher used the Delphi method to arbitrate the second model
again. Form No. (2) was sent again to the experts accompanied by the results of its arbitration in the
previous round; as afeedback, by asking experts to review their responses in the previous round in terms
of relevancy and measurability. Inthe seventh and final stage, and based on the results of the third round,;
indicators were adopted, the degree of their significance and their ability to measure together according to
the opinion of experts (70% or more), and the deletion of indicators whose degree of importance or
measurability according to expert opinion of (70%). Accordingly, the proposed final model was reached,
the findings consist of 9 standards and 104 indicators.

Based on the findings, the researcher recommends employing the proposed model for measuring
administrative transparency in Saudi universities by the Ministry of Education, governmental and private
universities, the National Anti-Corruption Authority, the National Authority for Academic Assessment
and Accreditation. The researcher also, recommends that , academic leaders in Saudi universities should
benefit from the criteria and indicators the proposed model contained in the self-evaluation for the
relevant bodies in which they work, and to provide specialized professional training courses according to
the training needs that are demonstrated by applying the proposed model for the level of administrative
transparency in the university.

Key words: proposed model, administrative transparency, Kingdom Vision 203
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Saudi Language Policy: Study and Analysis

Mahmoud A. Almahmoud
Associate professor of Applied Linguistics
Applied Linguistics Dept., Arabic Linguistics Inst., King Saud University

Abstract. In the Kingdom of Saudi Arabia, the concern of the Arabic language is reflected in the Saudi
language policy, which is displayed in al aspects of decisions, programs, projects, and public life. The
Kingdom’s development process has facilitated significant improvements at all levels, which enhances
the need for continuous review of the language policy to ensure that it is achieving its goals. The current
study seeks to discuss Saudi language policy in general, with a specific focus on Arabic language
decisions, by utilizing an integrated approach, consisting of questionnaire and interview with a sample of
administrative leaders in the Kingdom. The study seeks to discuss the ideology underlying Saudi
language policy, as well as views on its nature, effectiveness, impact and implementation challenges; it
also proposes a framework to build a Saudi language policy aimed at preserving previous achievements
and achieving future aspirations. The study demonstrates the existence of social, cultural and linguistic
ideologies that support the policies related to the Arabic language, such as considering it as a basic
component of the political entity, a major part of the national identity; it also identifies concern for Arabic
in the linguistic landscape, along with its centrality in the educational system, and the keenness of
linguistic purification. The results also showed the participants’ agreement on the clarity of the decisions
on language, as well as its comprehensiveness, need for development, and the extent to which individuals
and institutions exhibit a weak awareness of it. Also, it reveals the existence of some problems that
prevent its implementation, which are related to the decisions themselves, the procedural processes, or the
administrative ingtitutions. The study also provides suggested methodological recommendations to build
the desired language policy, which proceeds from a research base and builds on current achievements.
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To refuse to give ... is ... the equivalent of a declaration
of war; itisarefusal of friendship and intercourse.
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Badi‘iyyat in Praise of the Prophet: Gift Exchange Theory

Dr. Mishari Abdulaziz Almusa

Associate Professor — College of Arts
Kuwait University

Abstract. this study approaches badi ‘iyyat in light of gift exchange theory by Marcel Mauss. It tries to
solve the problem of badi ‘iyyat definition and their goal. The value of the study lies in the new practical
way of applying this theory on badi ‘iyyat, which will pave the way for future studies to apply the same
theory on other literary texts. It begins with exploring different notions of understanding badi ‘iyyat and
their goal. The study proposes a definition of them. Then, it moves to apply the gift exchange theory on
three of badi ‘iyyat to observe their potential to be a reward or gift, the textual aspects that poets have
added to enhance their badi ‘iyyat as a reward or gift, and how the poets have increased the value of
badi ‘iyyat by employing metapoetry and mythic concordance. The study then reaches its conclusion.
Keywords: badi ‘iyyat, prophet praise, gift exchange theory.
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Divor ce Phenomenon in the Jabal Al-Ahdar Region — Libya: A Study in
Social Geography of Its Rates, Spatial Variation and CausesBy

Dr.Ahmad A.A. Abdlkarem
Geography Department - Faculty of Arts
Omar Al-Mukhtar University

Abstract. Although the size of the divorce phenomenon in the Jabal Al Ahdar region is experiencing
rapid growth , the region has not previously undertaken any geographical study of the spatial dimensions
of this problem . Therefore, this study aims to track evolution of the phenomenon and analyze its spatial
variation and causes .

To achieve thisaim , the study relied on official data and statistics , also on field work by questionnaire
(112) divorced women in the study region . The analysis of datais by descriptive method .

The study found that the size of divorce phenomenon and its rates between 2000-2018 in the study region
has significant rising , and the study also found a large spatial variation in this phenomenon . The study
concluded that there are thirteen reasons of divorce in the study region , the most important of which is
housing shortage .
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Differencein cognitive styles between gifted and ordinary peoplein a sample
From high school studentsin Al-Ahsa

Nourah Ahmad Alkhalifah.
Master of specialization gifted Education ,Department of special Education,
colleg of Education — King Faisal University

Abstract. the main objective of this study is to identify the differences in cognitive styles (independence,
dependence, reflective and impulsive styles) between the gifted and average males/females secondary
students level applying the different gender as a variable. In this study, the researcher followed the
comparative descriptive approach on a sample that contains 110 males/females secondary students: 20
males gifted secondary students, 30 females gifted secondary students (both the gifted males and females
students have passed the test of the Saudi Arabia national project to discover the gifted students), 30
average males secondary students and 30 average females secondary students, they have been selected by
a simple randomized method. Then the researcher used two tools. Embedded Figures Test EFT (Group
figures) to measure the independence/dependence styles based on the conceptua field who prepared by
Anwer Al-Shargawi and Suliman Al-khudari in (1989) and measuring the reflective/impulsive verbal
styles who was presented by (Aiash, 2006) after modifying the method to be applicable for this study. The
results of the study has shown the following:

e There is a statistical difference of less than 0.05 in the dependence/independence styles between the
mal es/females gifted students with respect to the average students to the gifted students, which means that
the gifted students are more independent from the average students.

e There is no statistical difference between the gifted males students and gifted females students in the
dependence/independence style, which means that there is no affect of the gender differences.

e There is a statigtical difference of a level less than 0.05 in reflective/impulsive style between the
male/female gifted students with respect to the average ones to the gifted students, which means that the
gifted students are more patients than the normal ones.

e Thereis no statistical difference between the male gifted students and female gifted students from the
reflectivelimpul sive style prospective, which means that there is no affect of the gender differences.

The total results of this study support that there are cognitive styles differences between the gifted and
average students that were discussed and given some recommendations and suggested studies linked to
this study and its topic.
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Abstract. the study sought to provide an analysis of the self-learning skills of the faculty members of the
Arabic Language Department at Northern Border University in order to evaluate their performance. The
study was conducted on a random sample of 18 faculty members of all academic levels, and their
performance was evaluated using five key axes. The researcher was keen to study faculty members
because they are the active class at the University and because raising the faculty members’ scientific,
technical and research performance will inevitably develop academic life and enhance students’
acquisition of skills, concepts and academic capabilities that improve their level and meet their needs.
Through the study, the researcher sought to apply the descriptive analytical method when presenting the
main concepts of the objective axes of the study. The researcher also used the survey method, by relying
on the questionnaire tool and designing a set of questions that cover the axes, to evaluate the self-learning
skills of the faculty members of the Arabic Language Department at Northern Border University. The
main variable in the survey elements was based upon sex, academic degree and nationality. The SPSS
dtatistical software was used to calculate the Pearson correlation coefficient in order to determine the
confidence interval. Indeed, the researcher calculated the correlation coefficient between each statement
in the questionnaire and the total score of the part associated with the statement. The research results of
the learning skills test revealed that there are statistically significant (0.05) differencesin learning skills.
In addition, the statistical treatment revealed a variance between the weak, average and good in the
faculty members’ statements about the five axes of study, which were reflected in the researcher’s
recommendations about the need to improve the university’s performance in terms of activating self-
learning workshops and programs, increasing the availability of the software and multimedia necessary to
encourage faculty members to acquire new self-learning skills, as well as making databases and direct
research portals available over Northern Border University’s network in order to facilitate scientific
research and publication in specialized and accredited scientific journals for academic advancement.
Keywords: Self-learning, self-evaluation, academic evaluation, teaching staff.
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The study explored and described the multiple
functions of the PM ‘?Pamaanah’ in the corpus
of Yemeni spoken Arabic. Based on the
analysis of the corpus of Yemenis’ spoken
discourse, it is found that the PM ‘Pamaanah’
has multiple functions that serve as clues to the
ideational and interpersonal language spoken
by Yemeni speakers in different situational
and social contexts. The findings of the study
showed that ‘Pamaanah’ functions as: an
expression of oath; a commitment marker to
future action on the part of the speaker and the
addressee; a mitigation marker, preceding
potentially face-threating speech acts; a signal
introducing reprimanding; an attitude marker
expressing a speaker’s attitude and emotion;
an  epistemic  marker evaluating the
subjectivity of the speaker’s propositional
content; an entreaty-marker on directive act;
and a displeasure marker on the part of the
speaker. The multifunctionality of the marker
‘’amaanah’ can extend its pragmatic contexts;
in fact, there are some situational contexts
where ‘Pamaanah’ functions as a discourse
marker in conversational interactions. Such
contexts are suggested to be investigated in
further researches.
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Samyaha: Pamaanah, tayab jedan [ ?amaanah,
he’s very good.]
In the above conversation, Malak asks
Samyaha’s opinion about Dr. Sa’ad. In her
turn, Samyaha expresses her personal view
using the PM ‘Pamaanah’ as an epistemic
marker indicating the subjectivity of her
evaluation. Like the English epistemic marker
‘in fact’ (cf., Schwenter and Traugott 2000),
the epistemic meaning implied in the PM
7amaanah illustrates the speaker’s point of
view with regard to the truth of the
proposition.
4.7 To Function as an Entreaty-Marker on
Directive Act
In a situation where a speaker’s suggestion or
request is declined, the speaker sometimes
resorts to use certain markers to entreat the
addressee on the targeted directive speech act.
In fact, these markers add extra impact on the
basic speech act of the utterance (Matsui,
2000, p. 147). Based on a context-dependent
analysis of the corpus of the study, it is found
that PM ‘Pamaanah’ is used by native
speakers of YA as an entreaty marker urging
the addressee to fulfil the intended speech act.
Consider the following example.
Extract 11
Majed: (Addressing his roommate) Khaleena
neruh almahadherah jama’ah [Let’s go to the
lecture together]
Waheed: Ma qadert (I can’t)
Majed: Pamaanah hya! (Pamaanah let’s go!)
The extract above is an adjacency pair which
involves two-part exchange. The first part
contains a suggestion by Majed for Waheed to
go together to the lecture. In the second part of
the exchange, Waheed declines Majed’s
suggestion. In his turn, Majed repeats his
request using the word ‘ ?amaanah’ to serve as
an entreaty marker persuading the addressee to
perform the directive act intended in the
utterance.
4.8 To Function as a Displeasure Marker on
the Part of the Speaker
A displeasure marker is used to signal the
speaker’s annoyance towards the addressee

and/or the situation that gives rise to the state
of his feeling. In his classification of pragmatic
markers, Fraser (1996, p. 183) classified
displeasure markers under the parallel
pragmatic markers whose function is to signal
an entire message in addition to the basic
message. Considering the corpus of the
Yemeni spoken Arabic, it is found that PM
‘Pamaanah’ is used to signal more or less
specifically the force (the kind of message in
contrast to its content) of the basic message.
The extract below illustrates the point under
discussion.

Extract 12

Daughter: (Addressing her mother) yamah
ashti floos. [Mom, I want money. |

Mother: Ma besh alyoom ya benti! [No money
today, daughter!]

Daughter: Yamah mashi! Qawa ashti floos
dharoori. [Mom, No! Please I want money
badly!]

Mother: Pamaanah men ayen ajeeb lesh wal
wadha hakadha?! [ Pamaanah from where I
give you money and the situation is as such?!]
The context of the above interaction
demonstrates that the daughter requests money
from her mother and the mother declines the
request. The daughter later insists on her
mother to give her money. Being annoyed by
her daughter’s insistence on her request and
the situation of not being able to earn money
to make ends meet, the mother expresses her
displeasure towards her daughter’s annoying
insistence and the situation described above.
This is manifested in the contextualized use of
the MP  ‘Pamaanah’ which  signals
exasperation on the part of the mother. As a
matter of fact, the marker Pamaanah adds
force to the mother’s rhetorical question which
implies a critical view addressing the
daughter’s annoying request. Like the English
PM ‘for God's sake/in God's name', the
Yemeni PM ‘Pamaanah’ is used to express the
speaker’s  annoyance, impatience, and
exasperation or to add force to the speaker’s
question/request.

5. Conclusion
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ma tasta’dheni meni awalan. [you will never
get out or move a step out of the house unless
you take permission from me first. ]

Younger sister: Zamaanah!! Aw anti abi
asta’dhen menek! [Pamaanah!! Are you my
father from whom I take permission!]

In extract 7, Sali’s utterance (Pamaanah!) does
not contain  propositional  information;
however, it achieves an interactional effect
which suggests that speaker and hearer share
parts of their contextual background.
Considering the intonation features of the
marker 7amaanah (i.e., falling-rising tone), it
is found that it has the pragmatic effect of
marking Sali’s surprise about the early
marriage of Um-rana whose husband has
recently died. Similarly, the utterance
(Pamaanah) of Amal’s younger sister, in
extract 8, does not convey any message to the
speaker; nevertheless, it addresses the
propositional force of Amal’s utterance which
implies face-threating act. In fact, Amal’s
utterance functions as a directive illocutionary
act seeking effect on the behavior of her
younger sister (taking permission from her
before leaving the house). The rising-falling
tone features of the uttered marker
‘Pamaanah’ account for the attitude of the
younger sister towards Amal’s face-threating
act. To make it clear, it functions as a sarcastic
marker expressing her critical attitude towards
her sister’s directive act. In consideration of
Halliday’s (1994) model, ‘Functional Systemic
Linguistics’ (FSL), it is found that the PM
‘Pamaanah’ in YA is like the English marker
‘really!’; it has an interpersonal function
expressing the speaker’s attitude towards the
underlying propositional content or force of
the interlocutor’s utterance.

Another context accounting for the function of
the PM ‘Pamaanah’ as an attitude marker is
found in the speaker’s expression of his
emotional state towards an emotion-evoking
situation. The extract below is an example of
this context.

Extract 9

Mujahed: Maher, Mansour zameelana hasaluh
hadeth! [Maher, our classmate, Mansour, had
an accident]

Maher: Mata? Eysh waqa buh? [When? What

happened to him?]

Mujahed: Ams allail. Hasaluh hadeth wa

anqata’at saquh alyumna. [Yesterday night. He

had an accident and had his right leg cut off.]

Maher: 7amaanah!!

As observed in extract 9, the propositional

content of Mujahed’s utterance contains

emotion-evoking news about one of his
classmates who had an accident and got his
right leg cut off. Interacting with such news,

Mabher uses the PM ‘Pamaanah’ in a level-

pitch tone to express his attitude towards the

emotionally evoking event. In this regard,

Sperber and Wilson’s (1986) believe that an

attitude marker is used to describe the attitude

of a speaker towards a situation. This attitude
includes the speaker’s belief, feelings, and
emotion.

4.6 To Function as an Epistemic Marker
Evaluating the Subjectivity of the
Speaker’s Propositional Content

Epistemicity involves the speaker’s or writer’s
evaluation, judgment and degree of
commitment attached to the truth-value of a
piece of information (De Hann, 1999 and
Gonzélez, 2005). Speakers use epistemic
markers to establish, maintain and negotiate
their epistemic claims in spoken discourse.
PMs can illustrate an epistemic meaning when
indicating a speaker’s view on the reliability of
an utterance or on a ‘mode of knowing’, e.g.
indicating belief, deduction, sensory evidence
(Ajjmer and Simon-Vandenbergen 2003, p.
1127). Considering the spoken corpus of the
present study, it is found that native speakers
of YA use the PM ‘Pamaanah’ as epistemic
marker expressing their subjective stance in
their conservational interactions. The extract
below serves as an example of the point.

Extract 10

Malak: Ma raiyk bal doctor Sa’ad? [What is

your opinion about Dr. Sa’ad?]
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Extract S:
Amjed: Pamaanah emsak alketab atwadha.
[ Pamaanah hold the book while I have my
ablution]
Saleh: tayeb? [ok]
Based on the context of the conversation
above, Amjed requests Saleh to hold the book
while he takes his ablution. To avoid sense of
imposition and face-threatening on the part of
the addressee, Amjed wused the PM
‘Pamaanah’ as a politeness marker to alleviate
the impact of his request and make it less
direct and more appropriate. Like the DM
‘wallahi’ in JA (Al-Khawaldeh, 2018), the PM
‘Pamaanah’ functions as a mitigating marker
softening the speaker’s propositional content
and avoiding potential embarrassment on the
part of the addressee.
4.4To Function as a Signal Introducing
Reprimanding
A reprimand is considered as a communicative
illocutionary act of the assertive type and is
defined as “an accusation with the special
mode of achievement of adding personal
displeasure as punishment for the wrong
doing” (Vanderveken, 1990, p. 179). The
utterance of reprimand is often perceived as a
face-threatening act for the addressee is
presumed to be offended by the propositional
force of the utterance. To maintain harmony
and friendliness in social interaction, a speaker
usually tends to use solidarity over deference
politeness strategies when he expresses his
disapproval of someone’s wrong doing. One of
the positive politeness strategies assuring
solidarity among interlocutors is reflected in
the speaker’s use of certain signals to
introduce his reprimanding. The use of the PM
‘Yamaanah’ to introduce reprimand in social
interaction is found as one of the politeness
strategies used in Yemeni spoken Arabic. In
fact, this marker is found to minimize the face-
threatening act underlying the propositional
content of the speaker’s utterance. The
following extract illustrates this point.
Extract 6:

Salwa: (Greeting her mother-in-law) Salam

alikum. [Salam Alikum]

Mother-in-law: Wa’alesh alsalam. Pamaanah

wala etesal tes ali alina! [Walikum alsalam.

Zamaanah no call to ask about us!]

Salwa: Ma afal ya amah! Mabesh shabakeh.

[What can I do Mom?! There is no coverage.]

It is noticed in the extract above that the PM

‘Pamaanah’ is used to introduce the reprimand

of Salwa’s mother-in-law. She reprimands

Salwa for not calling her. In her turn, Salwa

justified her assumed fault for not having

coverage to make calls.

4.5 To Function as an Attitude Marker
Expressing a Speaker’s Attitude and
Emotion

Interacting with the propositional content of
speaker’s utterance, an interlocutor usually
uses certain PMs to express his feelings and
emotion towards the underlying propositional
meaning of the utterance. Such PMs are
categorized as attitude markers. They are
defined as a set of expressions, which “serve
as a means by which the user of the language
makes obvious what his feelings, emotions or
views are about the propositional content of
the utterance being made” (De Bruyn, 1998, p.
127). The contextual analysis of the corpus of
the study shows that the PM ‘Pamaanah’ is
found to function as an attitude marker in the
spoken discourse of YA. The following
extracts are illustrative examples
demonstrating how the addressees express
their attitudes towards the propositional
content/force of the speaker’s utterance.

Extract 7

Amani: Tarafi Umrana alladhi mat zawjaha

qabel khamsah shahoor? [Do you know Um-

rana whose husband died five months ago?]

Sali: Aywah ma laha? [Yes, what happened to

her?!]

Amani: Alyaum eras-ha. [Today is her

wedding]

Sali: Pamaanah!

Extract 8

Amal: (Addressing her younger sister) lan

takhruji aw tedi khadwah men albeit ela ba’d
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His brother: Amahan ashtari lak ahla jawal.
[”amaanah I buy you a nice mobile. ]
Sam: Khleek a’nd wadak. [keep your promise]
His brother: Tamam! [Done!]
Extract 4:
Father: (Addressing his son) ya ebni dhaker!
ashti darajat halyah. [son, study! I want good
grade.]
Son: Hya ya abah! Hai gher darajat denya!
[common dad! It is just grade of lifeworld]
Father: Bain aqulak dhaker! ”amaanah lu
tersab la adhrubak. [I’m saying study!
7amaanah if you fail the exam, I’ll beat you.]
In the above extracts (3 and 4), the PM
‘Pamaanah’ is used at the beginning of the
speakers’ utterances. In both of the utterances,
the speakers commit themselves to the
performance of future act on conditional
actions being fulfilled or broken by the
addressees. In extract 3, Sam’s brother
commits himself to buying Sam a mobile in
case he defeats his counterpart in the finals of
tennis tournament. However, the context of
extract 4 is different; here the father commits
himself of punishing his son if he fails in the
exam. Working within the relevance-
theoretical framework, it is found that the PM
‘7amaanah’, in both extracts, works as a signal
guiding the addressees to infer the functions of
the perspective utterances. In extract 3, Sam
inferred his brother’s utterance as a promise;
and that is manifested in his reply: ‘keep your
promise’. In extract 4, the father’s utterance
implies a threat; and that is figured out from
the context. Searle, (1979) classified promises
and threats as commissive acts. A promising
commissive act is intended to be beneficial for
the receiver and/or is at least believed to be so
by the promiser, the receiver, or both; whereas
a threatening commissive act is intended to be
detrimental to the receiver and/or is at least
believed to be so by the threatener, the
receiver, or both.
Unlike the contextual distributions of the
commissive acts discussed above, the PM
‘Pamaanah’ can also function as a
commitment marker to a future action to be

accomplished by the addressee. Consider the

following illustrative extract:

Extract S

Ahmed: Sami, ana mesafer assaudyah omerah.

[Sami, I’m travelling to Saudi Arabia for

umrah.]

Sami: Mata mesafer?! [When are you

travelling?!]

Ahmed: Allailah ba’d Al-Isha. [Tonight, after

alisha prayer]

Sami: 7amaanah ed’aili a’nd al-kabah.

[Pamaanah, pray for me at al Kabah]

Ahmed: Insha’ allah. [God’s willing]

The context of extract 5 demonstrates that the

speaker (Sami) commits the addressee

(Ahmed) to his request of praying for him at

alkabah when he comes to know that he is

travelling to Saudi Arabia for Umrah.

Likewise, the PM ‘Pamaanah’, in the above

extract, is considered as a clue getting the

addressee infer the function of the utterance.

Relying on the relevance of the speaker’s

utterance in the context, Ahmed inferred

Sami’s utterance as commitment getting him

to accomplish the action requested for; and

that is realized in his preferred response

‘insha’ allah’.

4.3 To Function as a Mitigation Marker,
Preceding Potentially Face-Threating
Speech Acts

Mitigation is a term introduced by Fraser

(1980) in pragmatics; and it refers to those

linguistic devices used by speakers to protect

themselves against various interactional risks.

The use of mitigation marker in interactional

discourse is one of the strategies based on the

positive/negative politeness theory proposed
by Brown and Levinson (1987). The function
of such strategies is to attenuate the face-
threatening impact of directive illocutionary
acts such as requesting, and advising. The use
of the PM ‘Pamaanah’ in Yemeni spoken

Arabic is found as one of the politeness

strategies used to introduce the directive acts

and soften their impact on the addressees. The
following extract exemplifies one of the
directives acts (i.e. requesting).
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of oath. In fact, the use of such an oath
expression is motivated by the semantic value
of the word ‘?amaanah’ which literally means
‘trust’, ‘faith’, or ‘honesty’. It can be used at
the beginning or the end of the propositional
content or force of speaker’s utterance to
express his commitment of telling the truth or
performing the illocutionary act intended in
the utterance. The following extract illustrates
this point.
Extract 1
Sarah: Ruqaih, teshti shee men Taiz? Ana
Mesaferah bokrah.

[Rugaih, do you need anything from
Taiz? I’m travelling tomorrow]
Rugaih: Ehlefi! Ma asadeqek. [Swear! I can’t
believe you!]
Sarah: 7amaanah ma akdheb alyash.
[Pamaanah I don’t lie to you.]
The above extract shows that the PM
‘Pamaanah’ is used at the beginning of Sarah’s
utterance: ‘7amaanah ma akdheb alyash.
(Pamaanah I don’t lie to you.). In this context,
this marker functions as an expression of oath
expressing Sarah’s commitment to the truth of
the propositional content of her utterance that
is ‘she is not lying to her about travelling to
Taiz’. As a matter of fact, ‘”amaanah’ is one
of the alternative oath expressions used in
Yemeni culture. Expressions like ‘wallah’ (by
Allah), ‘walmuss-haf” (by the Qura’an), and
‘washarafi’ (on my honor) are interchangeably
used as forms of oath among Yemeni native
speakers of Arabic. It is by virtue of the
religious, social, or semantic value of the
words, such oath expressions are used to
express the speaker’s commitment to what he
says or performs (cf., Mughazy, 2003 and Al-
Khawaldeh, 2018 [‘wallahi’ in EA and JA]).
Another example accounting for the use of the
PM ‘Pamaanah’ as an expression of oath is
taken from shopping conversations. Consider
the extract below:
Extract 2:
The customer: Hal hadha ala’sal assli? [Is this
honey genuine?]

Storekeeper: Assli Zamaanah. [Genuine

Zamaanah]

The situation of the above extract is in a honey

store where the customer is trying to buy

honey. The exchanges of the conversation
indicate that the customer asked the
storekeeper whether the quality of the honey is
genuine. Expressing his commitment of selling
good quality, the storekeeper used the PM

‘Pamaanah’ as an oath at the end of his

utterance. In fact, the oath expression,

‘Pamaanah’, is frequently used among Yemeni

speakers of Arabic in their business

transactions, especially among sellers.

4.2 To Function as a Commitment Marker
to a Future Action on the Part of the
Speaker and the Addressee

Austin (1975), in his speech act theory, refers

to speech acts of commitment as those

“committing [one] to certain future conduct”

(P. 89). This term has been used in connection

with the commissives type of illocutionary acts

classified by Searle (1979). Speech acts
involve  different types of speakers’
commitment. For example, a promise engages

a speaker to do something pleasant, a threat

involves the speaker to do something

unpleasant, and a request implies the speaker’s
attempt to get the hearer to accomplish the
action requested for. Searle, (1979) referred to
different devices that are used to indicate how
an illocutionary force of an utterance is
interpreted. According to him, these devices
aid the hearer in identifying the illocutionary
force of the utterance. They are referred to as
the illocutionary force indicating devices

(IFIDs). In this regard, Brown and Levinson

(1987) considered PMs as markers of IFIDs.

The following extracts, found in the corpus of

the study, illustrate how the PM ‘?amaanah’

functions as a commitment marker on the part
of the speaker.

Extract 3:

Sam: Ma tejeebli idha hazmtuh fi alnahayi?

[What will you give me if I defeat him in
the final?]
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consolation, mitigation, agreement,
disagreement, reprimand, sarcasm, and
permission.

A recent study has been carried out by Al
Rousan (2015) on the pragmatic functions of
the PM ‘ma¢ nafsak’ (be with yourself) in the
context of Saudi Arabic (SA). Out of 262
WhatsApp and BBM messages collected from
17 undergraduate male students aged 18-19 at
Yanbu University, a total of 132 cases of the
PM ‘ma¢ nafsak’ were analyzed qualitatively.
Based on the analysis of contextualized
conversations, 12 pragmatic functions were
identified. These functions are realized in
terms of refusal, lack of interest/indifference,
annoyance, reprimanding, doubt,
unwillingness, distancing one’ self from
others, challenging, scolding, disappointment,
choice, and preserving personal privacy. The
findings of the study also showed that the PM
‘ma¢’ nafsak’ was observed to have meanings
that were coded in the consequent utterances,
and it can also have meanings when it occurs
on its own.

In connection with the findings of the above
reviewed studies, the contribution of the
present study emerges from its attempt to add
further insights to the existing literature on
how certain linguistic elements/markers,
considered in their contextual distributions
across languages and regional varieties,
convey messages and perform functions in
social interaction. The novelty of this study
lies in its purpose of examining the functions
of a new PM that is used in contexts other than
the ones reviewed before. In fact, it aims at
exploring and describing the multiple
functions of the PM ‘?amaanah’ in the spoken
variety of Yemeni Arabic (YA). An eclectic
analytical method is adopted for the purpose of
the study. This method draws on ideas derived
from the theoretical frameworks of the speech
act theory, politeness theory, model of
functional systemic linguistics (the
interpersonal metafunction), and relevance
theory.

3. Methodology

3.1 Corpus of the Study and Procedure

The present study is descriptive in nature. It
attempts to investigate and describe the
multiple functions of the PM ‘Pamaanah’ in
the context of YA. In view of the assumption
that the targeted PM is commonly used in the
spoken discourse of YA, a corpus of Yemeni
spoken Arabic was collected as the source data
of the analysis. Aijmer and Vandenbergen
(2011, p. 231) believe that “[i]n studies of PMs
the emphasis is on (preferably spoken) corpus
of data.” Twenty male and female students of
English at Sana’a University were given a task
of recording genuine interactional
conversations among YA speakers. They were
briefed about the main purpose of their task
and asked not to disclose it to the targeted
subjects. They were also informed to target
subjects that vary in gender, status, and role
and topics that cover everyday situations.
After a month of data collection, the students
submitted the recorded data to their concerned
instructor who compressed them in a zip file
and sent it to the researcher for analysis. A
total of 187 recorded conversations were
analyzed carefully. Out of the 187, 13
recorded conversations were discarded as they
do not contain occurrences of the targeted
marker. 174 occurrences of the PMs
‘Pamaanah’ were analyzed further and
categorized in terms of functions.

4. Results and Discussion

The present study aims to investigate the
multifunctionality of the PM ‘Pamaanah’ in
Yemeni spoken Arabic. Context-bounded
analysis of the 174 occurrences of the PM
‘Pamaanah’ used among Yemeni native
speakers of Arabic shows that this marker
performs multiple functions in their
interactional communication. These functions
are categorized and discussed in more detail
with some illustrative extracts from the
compiled data in the following.

4.1 To Function as an Expression of Oath
According to the analysis of the spoken corpus
of the study, it has been observed that the PM
‘’amaanah’ was highly used as an expression
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contexts such as: agreement, warning,
expectation of more, showing admiration,
blaming, and ending arguments, among others.
The results analysis of the recorded
conversations part indicated that the tendency
in using the DM by male and female speakers
was almost the same in terms of the intended
meanings, but higher of frequency among the
female ones.

In the context of Egyptian Arabic (EA), two
interesting related studies were done by
Mughazy (2003) and Ismail (2015). Mughazy
(2003) studied the functions of the PM
‘wallahi’ in EA with reference to Brown and
Levenson’s (1987) theory of politeness. The
researcher believed that the PM ‘wallahi’ (by
the God) along with the markers, ‘winnabi’
(by the Prophet), and ‘wilinjieel” (by the
Bible), are used interchangeably as
expressions of oath. According to the
researcher, the use of such oath expressions is
motivated by the religious beliefs of the
speaker. The researcher also found that non-
oath ‘wallahi’ is used as a discourse particle in
EA to serve two functions. The first one is to
function as a politeness marker, preceding
potentially face-threating speech acts (e.g.
advising, suggesting, and criticizing) and
mitigating and reducing undesired effects (e.g.
impositions) in spoken conversations. The
other one is used as a power marker to
determine the (most appropriate) politeness
strategies to be employed in a given context.

In his analysis of the three PMs: ‘ba'a’,
‘ayyeb’, and ‘rab’ (they literary mean ‘ok’),
Ismail (2015) analyzed seven Egyptian movies
in order to bring out their functions in EA
context. The findings of the analysis revealed
that ‘ba'a’ performs the functions of:
‘coherence, contrast, end of encounter,
conclusion, interpersonal management, end of
patience, surprise, sarcasm or politeness. The
study analysis also showed that the PMs
‘rayyeb’ and ‘rab’ share the same functions
though being different in spelling. They are
commonly used as response tokens with
similar functions related to acknowledgment,

giving consent, mitigating, a directive speech
act and threatening.

With regard to the Jordanian context of Arabic
varieties, Farghal (1995) investigated the
pragmatics of ‘inshallah® in JA. The
researcher believed that this expression has
shifted extensively from its semantic import by
acquiring a range of spectrum of illocutions.
The findings of the study showed that the DM
‘inshallah’ demonstrates diverse illocutions
(speech act functions) in speech situation, for
instance, directive, commissive, and
expressive.

Based on the frameworks of discourse
analytical approach and translation theory of
their analyses, Kanakri and Al-Harahsheh
(2013) examined the functions of the dialectal
PM of Arabic ‘Pa:di’ (ok). The researchers
collected their data from 20 video-taped
dyadic Jordanian Arabic conversations. The
results of the study showed that the Arabic PM
‘Pacdi’ was used to perform the following
pragmatic functions: supporting or extenuating
a difficult situation; asking for a permission to
do something; communicating disapproval or
rebuke; showing discontent of certain
incidents; expressing the meaning of contempt,
disdain, or scorn; expressing courtesy;
showing an acceptance of but without bearing
any responsibility taking an action; saving
one’s face; and expressing an indirect
interrogation or criticism of a certain behavior.
Along the same line, Alazzawie (2015)
investigated the uses and distribution of the
marker ‘Ya-di’ (ok) in Iraqi spoken Arabic.
The findings of the study indicated that this
PM has both pragmatic functions as well as
discoursal functions. The pragmatic functions
are manifested in indicating the speaker’s
beliefs, attitudes, and opinions; whereas those
discoursal functions are realized in terms of
signaling and maintaining textual cohesion and
organization as well as the flow of
conversation. The findings also showed that
this marker has multiple uses and functions in
different situations such as: indicating
sympathy, support, encouragement,
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interpretation of an utterance. Indeed, such
PMs are used to reduce the burden on the part
of hearer in arriving at the intended meaning
of the speaker. Among the studies that used
relevance theory as a framework for analyzing
PMs are Blakemore (1987), Watts (1988),
Ifantidou (2000), Anderson (2001), and
Bidaoui (2015).

2.3 Previous Related Studies

A large number of studies have been
conducted to investigate those linguistic
elements/markers that appear along with the
ideational and interpersonal utterances in a
spoken discourse. Most of these studies
adopted the two terms DMs and PMs in
accounting for the functions of such linguistic
markers. For convenience of reference, the two
terms will be used interchangeably throughout
this section. In the context of English, some
PMs/DMs such as: ‘well’, ‘like’, ‘you know’,
‘sort of ‘of course’, ‘I mean’, and ‘s0’, have
been extensively studied within standard
English and across regional and social
varieties of English  (Schourup, 1985;
Schiffrin, 1987; De Klerk, 2005, Anderson,
2001; Janet Holmes, 1986, amongst others).
For instance, the PM ‘well’ has been examined
by a considerable number of researchers like,
Schourup, 1985; Schiffrin, 1987; Watts, 1989;
Jucker, 1993; de Klerk, 2005; Garcia Vizciano
and Martinez-Cabeza, 2005; Cuenca, 2008;
just to mention a few. All the researchers have
considered ‘well’ as a PM with a highly
complex functional scope. Aijmer and Simon-
Vandenbergen (2003) consider it as “a
recalcitrant marker (...) which varies its
function depending on the situation.”

With regard to the context of spoken varieties
of Arabic, a number of related studies have
been conducted on the functions of some PMs
and DMs used in the spoken discourse of
Arabic dialects across Arabic countries (cf.,
Gaddafi, 1990; Ahmed, 2014 [Libyan Arabic];
Al-Batal, 1994 [Lebanese Arabic]; Bidaoui,
2015 [Algerian Arabic, Moroccan Arabic, and
Egyptian Arabic]; Mughazy, 2003, Ismail,
2015; Hussein, 2016 [Egyptian Arabic];

Farghal, 1995; Kanakri and Al-Harahsheh,
2013; Mehawesh and Jaradat, 2015; Al-
Khawaldeh 2018  [Jordanian Arabic]; Al
Rousan, 2015; Alshamari, 2015 [Saudi
Arabic]; Alazzawie, 2015 [Iraqi Arabic]. For
limitation of the research paper, some related
studies based on spoken corpus of Arabic
dialects will be reviewed. To begin with, Al-
Batal (1994) has conducted a study aimed at
exploring the uses and functions of certain
PMs in Lebanese Arabic (LA) and Modern
Standard Arabic (MSA). As the present study
is confined to PMs used in spoken varieties of
Arabic, we will focus on those PMs in
Lebanese spoken Arabic. The targeted LA
PMs were ‘ya?ni’ (I mean), ‘bass’ (but),
‘halla’ (now), ‘tayyeb’ (well), and ‘ba’a’ (so
and therefore). The researcher collected his
data from spoken TV and radio programs and
recorded interviews. Based on the relevance-
analysis framework, the study findings showed
that the LA PMs function at both levels:
‘sentence and discourse’. Similar to the
English PM ‘I mean’, the LA PM ‘ya?ni’ (I
mean) is used as a filler in spoken discourse.
The LA PM ‘bass’ (but) is used to indicate an
adversative relationship between text chunks;
the PM ‘halla’ (now) is used to imply a shift in
the movement of discourse and to change a
discourse topic. Like ‘s0’ and ‘therefore’ in
English, ‘ba’a’ (so and therefore) is used to
point to a conclusive relationship between two
elements of discourse. The PM ‘tayyeb’ (well)
implies a shift between speakers in discourse.

In her study about the uses of the DM *bahi’
(okay) in daily Libyan Arabic (LA)
conversations, Ahmed (2014) collected data
from twenty-two sets of videos recording ten
male and female subjects, and six audio-
recorded conversations produced by LA
speakers. Addressing her aim of examining the
uses of the targeted DM on the basis of gender
differences, the researcher analyzed some of
the audio-recorded conversations in terms of
frequency and use. The findings of the study
revealed that ‘bahi’ functions as a DM
carrying distinctive meanings in different
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speaker’s potential communicative intentions.”
In this regard, Fraser (1996, p. 168) classified
messages, and their associated PMs, into four
types: a) a basic marker signals the force of the
basic message; b) a commentary marker sig-
nals a message which comments on the basic
message; c¢) a parallel marker signals a
message in addition to the basic message; and
a discourse marker signals the relationship of
the basic message to the foregoing discourse.
In alignment with definitions of PMs focusing
on their sociolinguistic, interactional, and
extra-linguistic facets rather than on their
logical connective qualities, Beeching (2016,
p. 5) adopts the term PMs rather than DMs to
highlight their interpersonal meaning. She
maintains that PMs are “a fundamental part of
oral fluency and respond to the spontaneous,
interactional, social, sociable and polite
properties of conversation” (p. 4). For the
purpose of the present study, the term PM will
be used to explore the pragmatic multiple
functions of the linguistic expression
‘Pamaanah’ in Yemeni spoken Arabic.

2.2 Theoretical Frameworks to the Study of

PMs

In view of the fact that PMs have a wide range
of functions in different interactional contexts
of spoken discourse, a number of theoretical
frameworks have been considered in
describing and constraining the
multifunctionality of PMs. For the purpose of
the present study, the researcher will draw on
the most relevant frameworks accounting for
the functions of PMs in spoken discourse.
According to Aijmer and Vandenbergen,
(2011, p. 229), PMs can be fitted in the speech
act theory. Brown and Levinson (1987)
considered PMs as markers of illocutionary
force (Illocutionary Force Indicating Devices

[TFIDs]). Searle (1976) categorized
illocutionary speech force into five types:
representatives,  directives, = commissives,

expressives, and declaratives. The function of
PMs is not restricted to the situation described
above. In fact, PMs can encompass certain
underlying social and cultural functions.

Ostman (1995) suggests that PMs can have
functions related to social and cultural
parameters such as politeness, discourse
coherence, or involvement. In this regard,
Brown and Levinson’s (1987) politeness
theory is found relevant in accounting for the
functions of PMs used by speakers in their
social and cultural interaction. The politeness
framework is founded on the notion of ‘face’.
Brown and Levinson (1987) outline three
strategies for mitigating the face threat it
causes: negative politeness, which
acknowledges and downplays the magnitude
of the imposition to show respect for the
addressee’s negative face (‘if it's not too much
trouble, could you...”); positive politeness,
which builds up the addressee’s positive face
(a request prefaced with a compliment); and
indirectness, which can give the speaker
plausible deniability in case the addressee
objects to the request (‘it’s chilly in here’ as a
request that someone close a window).
Halliday’s (1994) model, ‘Functional Systemic
Linguistics’ (FSL), provides an efficacious
framework that accounts for the functions of
PMs. The model is described in terms of three-
fold metafunctions: experiential, textual, and
interpersonal. According to Halliday’s model,
MPs are categorized as textual or
interpersonal. Brinton (2008) has distinguished
between textual and interpersonal in grouping
the functions of PMs into two classes. Those
PMs which relate to the structuring of
discourse as text are classed as textual;
whereas those which relate to the expression
of speaker’s attitudes are classed as
interpersonal. PMs functioning as textual are
used for initiating and ending discourse,
marking boundaries in the discourse, signaling
topic shift and repairing discourse. PMs
functioning as interpersonal are used for
expressing responses and attitudes as well as
solidarity and face-saving.

Sperber and Wilson’s (1986) theory of
relevance sets a wuseful framework for
analyzing PMs. According to this theory, PMs
are viewed as signals guiding the hearer’s
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meta-communicative functions, lack
conceptual meaning, and whose distinctive
properties include indexicality, context-
dependence and multifunctionality.” The
researcher suggests that PMs comprise a
functional class of linguistic items that do not
typically change the propositional meaning of
an utterance but are essential for the
organization and structuring of discourse, for
marking the speaker’s attitudes to the
proposition being expressed as well as for
facilitating processes of pragmatic inferences.
In his title “Pragmatic markers revisited with
a focus on ‘you know' in adult and adolescent
talk’, Erman (2001, p. 1339) maintains that
PMs “have little or no meaning in themselves
and can only be understood either through
clues in the context and/or situation, or else by
having a conventionalized pragmatic meaning
mapped onto them.” Revisiting PMs with
focus on ‘you know' marker, Erman (2001)
proposes three main functional domains in
which markers are used as monitors in
communication, namely the textual, social and
metalinguistic domains. According to him,
PMs functioning as textual monitors are used
by a speaker to turn fragmented pieces of
discourse into a coherent in a text. As for those
PMs functioning as social monitors, they are
used for negotiating the meaning and
management of discourse and ensuring that the
channel is open between interlocutors. PMs
functioning as metalinguistic monitors are
used as comments, not on the propositional
content of the message, but on the implications
of it and on the speaker’s intended effect with
it (p. 1339).

Based on spoken conversational data, Brinton
(1996) listed a number of combining formal
and functional features for PMs. They are as
follows:

1. Phonological and lexical features: a) they
are short and phonologically reduced; b)
they form a short tone group; c) they are
marginal forms and hence difficult to
place within traditional word class.

2. Syntactic features: a) they are restricted to
the sentence-initial position; b) they occur
outside the syntactic structure or are only
loosely attached to it; c) they are optional.

3. Semantic features: a) they have little or no
propositional meaning.

4. Functional features: a) they are
multifunctional, operating on several
linguistic levels simultaneously.

5. Sociolinguistic and stylistic features: a)
they are a feature of oral rather than
written discourse and are associated with
informality; b) they appear with high
frequency; c¢) they are stylistically
stigmatized; d) they are gender specific
and more typical of women’s speech
(Aiyyjmer and Vandenbergen, (2011, pp.
225-226).

Aijmer et al. (2006) introduced another feature
characterizing PMs. This feature is referred to
as markers’ reflexivity. In fact, such markers
comment on the utterance and assist in the
interpretation of that utterance. The marker in
this sense has a meta status and understanding
of its functioning entails defining its
metalinguistic/micropragmatic role. Aijmer et
al. (2006) argue that PMs have the
interactional and argumentative function in the
discourse to signal the speaker’s position vis- a
vis the hearer’s, his/her expectations or
contextual assumptions.

In his discussion about the information
encoded by linguistic expression in a sentence,
Fraser (1996) divided sentence meaning into
two parts: the propositional content of
sentence which represents a state of the world
that the speaker wants to convey to the
addressee; and the non-propositional part of
sentence meaning which corresponds to the
different types of potential direct messages a
sentence may convey. The non-propositional
part of sentence meaning is analyzed into
different types of signals which are called
PMs. Fraser (1996, p. 167) states that “these
PMs, taken to be separate and distinct from the
propositional content of the sentence, are the
linguistically encoded clues which signal the
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researchers who considered them across
languages, to name a few: Ostman, (1981),
Schiffrin, (1987), Fraser (1996), Schourup
(1999), and Blackmore, (2002) in English;
Aijmer and Simon-Vandenbergen, (2003) in
Swedish; Maschler, (1998), Ziv, (1998), and
Shloush, (1998) in Hebrew; Tsai & Chu,
(2017) in Chinese; Al-Batal, (1994), and
Alkhalil, (2005) in Arabic; and Vaskd, (2000)
in Hungarian.
In the context of Yemeni spoken Arabic, the
PM ‘Pamaanah’ is widely used among
Yemeni Arabic speakers in their daily
communication. The word ‘Pamaanah’
literally means ‘trust’, ‘faith’, or ‘honesty’. By
virtue of 1its semantic value, the word
‘Pamaanah’ is pragmatically used as an
expression of oath in the Yemeni culture. A
speaker can use it at the beginning or the end
of the propositional content or force of his
utterance to express his commitment of telling
the truth or performing the illocutionary act
intended in the utterance. The function of the
PM ‘Pamaanah’, however, is not confined to
such contexts. In fact, it is found that this
marker has multiple pragmatic functions that
serve as clues to the ideational and
interpersonal language spoken by Yemeni
speakers in different situational and social
contexts. The multifunctionality of the
pragmatic marker ‘7amaanah’ in several
contexts of the Yemeni variety of spoken
Arabic draws the interest of the researcher for
conducting this study.
1.1 Aims of the Study
With the aforementioned rationale in its
background, the present study aims at
exploring and describing the multiple
functions of the PM ‘?Pamaanah’ in the corpus
of Yemeni spoken Arabic.
2. Literature Review
2.1 Pragmatic Markers: Definitions and
Functions
The definition of the term PMs is unclear and
there is little consensus on using a specific
term to refer to those linguistic
elements/markers that appear along with the

ideational and interpersonal utterances in a
spoken discourse (Aijmer and Vandenbergen,
2011, p. 224). However, on account of the
various functions and characteristics of the
markers, some terms were used in the
literature.  According to  Aijmer and
Vandenbergen, (2011, p. 226), the best of
these terms are pragmatic markers (used e.g.
by Brinton, 1996), discourse markers (used
e.g. by Schiffrin, 1987 and Jucker and Ziv,
1998), discourse particle (Hansen 1998;
Aijmer 2002), and pragmatic particle (Ostman,
1995).

The two terms, ‘pragmatics markers’ and
‘discourse markers’ (henceforth DMs), are the
most frequently used labels by researchers
concerned with their distinctive functions in
spoken and written discourse. Comparing the
two terms with reference to their functionality,
PMs have many interactional functions that are
mainly related to spoken discourse; whereas
DMs have fewer functions, which are basically
related to written discourse (Azi, 2018, p. 51).
According to Aijmer and Vandenbergen
(2011, p. 227), PM is most commonly used as
an umbrella term covering forms with a wide
variety of functions both on the interpersonal
and textual levels. The researchers maintain
that PM is preferred to DM when the markers
have a pragmatic rather than discourse-
marking function. This refers to the situation
when the markers serve to mark illocutionary
force or have an interactional function. As for
the distinction between the terms ‘marker’ and
particle, the term ‘marker’ captures the fact
that an element functions as a signal
instructing the hearer how the message should
be interpreted; whereas the term ‘particle’
suggests a formal restriction of a well-
established grammatical label for a part of
speech (Anderson and Fretheim, 2000, p. 1).

In view of the literature concerning the
definition and functions of PMs, Furko (2017,
p. 2) defines PMs “as set of syntactically
diverse linguistic items (for example, ‘of
course’, ‘surely’, ‘I think’, ‘well’ and ‘so on’)
that are used for a variety of attitudinal and
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1. Introduction

It goes without saying that language functions
as a means of communication among
individuals. Language can be used to convey
information or describe the world. A speaker,
for instance, can encode utterances that
communicate his thoughts, feelings, and
attitudes and describe places, events, and
things round him. It is also through the same
language a speaker can produce utterances that
express his purposes in different situational
and social contexts, such as: arguing, blaming,

reprimanding, requesting, inviting,
apologizing, complaining, to mention just a
few. In order to fulfil his goals of

communication, the speaker uses linguistic
elements in his utterances that provide an
indication to the intended meaning of the
propositional content and force of the
produced utterances. The use of such linguistic

361

elements and their functions in certain contexts
is the major concern of discourse analysis and
pragmatic fields of language study. According
to Brown and Yule (1983, p. 27), discourse
analysis and pragmatics are concerned with the
analysis of language in use; both focus on the
description of linguistic elements, their
purposes and functions in a piece of spoken
discourse.

In an interactional communication, speakers
usually use linguistic elements in their
utterances that have functions other than the
ones used to encode propositional content or
force. In fact, such non-propositional elements
of utterance meaning (content or force) are
analyzed as different types of signals; they are
referred to as pragmatic markers (Fraser,
1996). The functions and characteristics of
pragmatic markers (henceforth PMs) have
attracted the interests of a large number of
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