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The effectiveness of an electronic counseling program based on symbolic

modeling in reducing psychological stress among a sample of students
exposed to bullying

Maryam Nazal S Alanazi
Associate Professor of Psychological and Educational Counseling
Department of Education and Psychology, College of Science and
Arts in Qurayyat, Al-Jouf University.
Kingdom of Saudi Arabia

Abstract. the current study aimed to reveal the effectiveness of an electronic counseling program based
on symbolic modeling in reducing psychological stress among a sample of female students exposed to
bullying. The study sample consisted of (17) female students exposed to bullying in the middle school in
the Al-Qurayyat Governorate in the Kingdom of Saudi Arabia, and they were distributed into two groups:
An experimental group of (9) female students who were exposed to the electronic counseling program
based on modeling, and a control group of (8) female students who were not exposed to any counseling
intervention. The study tools included a measure of psychological stress developed by the researcher and
its psychometric properties were verified in terms of validity and reliability, and an electronic counseling
program with ( 16) session, and the scale was applied as a pre-, post-, and follow-up scale, and the
counseling program was applied as an experimental treatment material. The results of the study revealed
that there were statistically significant differences between the average ranks of the scores of the
experimental and control group members in the post-measurement on the psychological stress scale in
favor of the experimental group. The results also showed that the effect of the program remained in the
follow-up period one month after the end of the program, and based on the results of the study,
recommendations were made. Including the use of an electronic counseling program based on symbolic
modeling to reduce psychological stress among female students exposed to bullying.

Keywords: electronic counseling program, symbolic modeling, psychological Stress, bullying
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