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Abstract. the current study aimed to reveal the role of electronic governance in universal access for students
with disabilities at the university. the study sample is (10) students with disabilities at Taibah University,
(5) students from the qualifying year for the deaf and hard of hearing, (3) blind, (2) with motor Disability,
the researcher relied on the qualitative approach through the use of interviews, The results showed that
electronic governance helps students with disabilities in the academic and administrative aspects achieve
Universal access, starting with the university providing the first registration for admission to the university
through the university’s website, and the admission results appearing with complete transparency on the
university’s reality, using distance educational platforms, and making electronic libraries available.
Providing an email for every student, but some challenges have emerged for the deaf in the lack of translated
videos to explain what is required on websites, as well as the lack of laboratories suitable for the hearing
impaired and their lack of consideration in remote lectures, and the lack of audio instructions for the blind
accompanying the university’s website.

Key Words: Electronic Governance - Universal Access- Students with Disabilities



