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Abtract:

The current study aimed to evaluate the efficiency of the level of support services
provided by King Abdulaziz University for female students with disabilities, and to analyze
the differences in the levels of services according to the variables of the type of disability,
scientific specialization, and current university level from the point of view of the students
themselves. To achieve the objectives of the study, the survey method was used, and the
questionnaire was applied to determine the level of those services and the differences
between them, as it was applied to a sample consisting of 93 female students with disabilities
who are present at King Abdulaziz University for the academic year 2024/2025. The results
showed that the overall level of services provided to female students with disabilities at King
Abdulaziz University was high, with an average score of 3.74. Social services ranked first
with an average score of 4.02, followed by administrative services with a mean score of 3.72,
and academic services with a mean score of 3.49. The results also showed no statistically
significant differences in the levels of services provided to female students with disabilities
at King Abdulaziz University, from their perspectives, based on variables such as type of
disability, specialization, and current university level. Accordingly, the study recommended
providing advanced technical support, training educational and administrative staff,
enhancing psychological and social services, and simplifying administrative procedures for
registering female students with disabilities at the university.

Keywords: Female Students with Disability, Learning Disability, Physical disability,
Hearing Disability, Visual Disability, Higher education institutions.
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