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Abstract:
This study explores the important role of community-based organizations supporting deaf and hard-of-
hearing individuals in Jeddah, Saudi Arabia. A qualitative research approach was employed. Fifteen
participants were selected—six deaf and hard-of-hearing women and nine deaf and hard-of-hearing men—
along with ten staff members and administrators from these organizations—four women and six men—for in-
depth interviews. Analysis of the interviews revealed key insights into the participants' experiences and
perspectives. The findings highlighted the essential function of these community-based organizations in
promoting social inclusion and empowerment, and revealed several challenges posed by bureaucratic
obstacles and negative societal prejudices. Participants emphasized the need for tailored programs and
comprehensive policy reforms to address these challenges and create more inclusive environments for the
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