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Abstract:

Higher education has been undergoing rapid transformation driven by advancements in digital
technologies, particularly the growing integration of artificial intelligence (Al) in teaching and learning. In
this context, the present study aims to explore university lecturers’ perceptions of employing the ChatGPT
model—one of the leading generative Al tools—within Palestinian higher education institutions.

The study seeks to identify the main areas of ChatGPT use among lecturers, the perceived
pedagogical benefits in content development and instructional interaction, as well as the challenges
associated with its application, and its overall impact on the quality of university education.

A gualitative research design was adopted, utilizing semi-structured interviews as the primary data
collection tool. The interview protocol consisted of four main themes: usage, benefits, challenges, and
pedagogical impact. Data were analyzed through thematic analysis to extract recurring patterns and insights
derived from participants’ real experiences.

This study contributes to the growing body of literature on integrating artificial intelligence into
higher education, emphasizing the need for thoughtful and ethical use of ChatGPT to enhance teaching
effectiveness and educational quality.

Keywords: Artificial Intelligence, ChatGPT, Higher Education, University Teaching.
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