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Abstract. This study examines the interactions between media relations management departments
within governmental institutions and their affiliated media teams, focusing on the effectiveness of
these interactions during official events in the Kingdom of Saudi Arabia. Employing a mixed-methods
approach, the research incorporated interviews with 30 experts to inform the development of a
survey instrument. The study utilized a purposive sample of 222 participants, comprising 122 public
relations professionals and 100 institutional media team members. An autoethnographic method
was also applied.

Findings reveal that 57.7% of public relations professionals maintain regular communication with
the media, while 23.1% report that their institutions lack consistent media contact. Additionally,
11.5% engage with the media occasionally, and 7.7% rarely do so. Furthermore, 69.4% of
respondents indicated the absence of a formal written protocol for managing media relations during
official events, whereas only 30.6% reported the existence of such guidelines. These results highlight
the need to diversify and more effectively utilize communication and technological tools to enhance
collaboration with media organizations for event coverage and content distribution.

Keywords: Public Relations, Media Relations, Official Events, Media Practice, Media Team

Management
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Cultural Heritage: A Content Analysis of Al-Sadu Weaving on Instagram through
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Abstract. This study investigates how digital content characteristics influence audience engagement
with cultural heritage, focusing on Al-Sadu weaving posts on Instagram through the lens of Media
Richness Theory. A quantitative content analysis was conducted on a stratified purposive sample of
150 posts published between October and December 2024. The analysis examined variables such as
media type, richness level, visual quality, publisher account type, and audience engagement
indicators (likes, comments, shares, and engagement rate). The findings indicate that media richness
is a critical determinant of engagement: videos and reels generated significantly higher interaction
levels than static images, and institutional accounts (governmental and heritage-based)
outperformed individual accounts in fostering engagement. Conversely, visual quality and audience
size showed no statistically significant impact. Posting time emerged as an influential factor, with
evenings and weekends driving greater interaction. Practical recommendations are provided for
heritage institutions, researchers, and digital content creators to design more effective strategies for
preserving and promoting cultural heritage in the digital sphere.

Keywords: Cultural Heritage (Al-Sadu Art), Instagram, Media Richness Theory, Digital Content,

Audience Engagement
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Abstract. This study examines how digital environmental content is constructed and
communicated through official Saudi government accounts dedicated to wildlife conservation
on the "X" platform. Employing a descriptive-analytical framework and content analysis
methodology, it analyzes a year’s worth of posts from the Royal Reserves and the National
Center for Wildlife. The findings reveal that the predominant mode of environmental
communication is rational, comprising 62% of the content and characterized by cognitive and
informational messaging. Emotional appeals account for 34%, while interactive elements
constitute only 4% of the content. Audience engagement varies significantly across accounts,
with a strong emphasis on institutional efforts and public awareness campaigns, rather than
on specific environmental issues or challenges. Visually, the content primarily features
charismatic species such as the Arabian oryx and the Arabian sand gazelle, with less known or
non-charismatic species receiving limited attention. Most published images are wide-angle

shots, with minimal use of specialized photography styles like macro or portrait photography.
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The results indicate that the digital environmental content aligns with the National
Environmental Strategy and the Royal Reserves’ 2030 Vision, reflecting a strategic shift
toward more innovative, emotionally engaging, and interactive digital communication. The
study concludes that such approaches are essential for enhancing the effectiveness of
environmental messaging and increasing public awareness and engagement.

Keywords: Environmental communication, Digital content, Wildlife, X platform, Royal

reserves
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Abstract .The current research aimed to investigate the impact of digital transformation on enhancing
organizational communication within the government sector, with a specific application to the Saudi
Ministry of Justice. The study employed a qualitative descriptive approach in data analysis, utilizing a
guestionnaire as the primary tool for data collection. The sample comprised 64 employees from the
Saudi Ministry of Justice. The findings indicated that digital transformation has led to a substantial
and positive change in the organizational communication system within the Saudi government sector,

reflected by a weighted mean of 4.39. Specifically, digital transformation was found to significantly
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improve the development and efficiency of organizational communication in the Ministry, as
evidenced by a weighted mean of 4.33. Moreover, the digital transformation process enhanced the
quality and effectiveness of internal communication, with a weighted mean of 4.30. Despite these
advancements, the research identified some challenges and obstacles encountered by the Ministry
during the digital transformation process, which affected the adoption and implementation of digital
tools and techniques in internal communication (weighted mean = 4.32). Nevertheless, digital
transformation contributed to the development of digital platforms that improved the flow of internal
information, accelerated the exchange of correspondence and approvals, facilitated employees'
access to information, reduced operational costs, enhanced interdepartmental coordination, fostered
cooperation and participation, and improved decision-making quality and the overall effectiveness of
internal communication. Based on these findings, the research recommends strengthening
cybersecurity measures to protect sensitive government data transmitted through both internal and
external digital channels. Additionally, it suggests conducting further studies to assess the satisfaction
levels of employees and beneficiaries with the Ministry’s digital communication channels.

Keywords: Digital transformation, Organizational communication, Saudi Ministry of Justice,

Government institutions, Digital technologies
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Abstract. The television drama industry in Saudi Arabia has undergone profound qualitative
transformations in response to Vision 2030, which has placed special emphasis on the
performing arts and strengthened the presence and standing of the drama industry. The series
“Jaybat Al-Eid,” which has been available on Netflix since 2023, serves as a model of Saudi
production in the field of drama series. This study examines audience engagement with the
series “Jaybat Al-Eid” on the X platform (formerly Twitter). The researchers employed a
qualitative methodology using thematic analysis and sentiment analysis, based on a purposive
sample of 90 posts on X that all included the hashtag #Jaybat Al-Eid and the phrase “Jaybat Al-
Eid series” in Arabic language. The results indicate that audience interaction concentrated
around key themes: evaluation of the artistic work in terms of plot, direction, and acting
performance; social and cultural issues—most notably mixed marriage, divorce and custody
issues, and domestic violence.

As for sentiment analysis, 64.4% of tweets were positive, 28.8% were negative, and only 6.6%
were neutral. Positive tweets received the highest level of engagement—approximately
85.3%—compared with negative and neutral tweets. The study recommends that future
research examine audience engagement with Saudi dramas across various digital platforms

such as TikTok, YouTube, and others. This paper constitutes a qualitative contribution to
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understanding audience interaction on digital media platforms and its role in critiquing local
dramatic works.

Keywords: Television Drama, Saudi Drama, Sentiment Analysis, Digital Engagement, Netflix.
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Abstract. This paper explores the images of the Arab world in China’s media and perceptions
among Chinese Generation Z and examines how media representations and demographic factors
shape their perceptions about the Arab world. Employing media representation theory and social
cognitive theory, the paper adopts mixed methods by resorting to content analysis of Chinese
media and a survey among Gen Z youth. The paper has found a predominantly neutral to positive
portrayal of the Arab world in Chinese media (including mainstream and social media). Social
media emphasized cultural exchanges and lifestyles while mainstream media focused on
international affairs in the Arab world. Survey results indicate that Chinese youth hold nuanced,
generally favorable perceptions of Arab countries, associating them with rich cultural heritage,
religious traditions and modernization, with minimal emphasis on negative stereotypes.

Demographic factors showed no significant impacts, whereas media uses and intergroup
contacts weakly correlated with positive attitudes and reduced stereotypes. The study has

highlighted the reframing role of Chinese media narratives in fostering nuanced cross-cultural
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understanding on the Arab world, suggesting longitudinal trends and mechanisms of prejudice

reduction.

Keywords: Arab World, Images, Perceptions, Chinese Gen Z, Media Representation,

Social Cognition.
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Introduction

China has maintained close contacts with the Arab world. Ancient connections via
the Silk Road facilitated trade and cultural exchanges. Modern interactions are
reinforced by China’s Belt and Road Initiative (BRI), which aligns with Arab
development goals. In recent years, the China-Arab relationship deepens beyond
energy trade into technology, security and geopolitics, as both sides have found
common path in reducing Western hegemony, promoting sovereignty and securing
energy flows.

Despite their commonality in trades and energy and geopolitical proximity, Arabian
countries have largely remained unknown to most Chinese public, especially
among Chinese Gen Z youth, due to geographical distance and cultural diversity.
Though many studies have focused on global perception of Muslims and the Arab
world (e.g., Merskin, 2004; Ogan, Willnat, Pennington, & Bashir, 2014), they are still
understudied in China. Specifically, researchers have found an overall negative
framing of news coverage of Muslims and Islam, and non-Muslim Chinese still hold
a negative stereotype of the Arab world (Lugiu & Yang, 2018). These findings
underscore the need to reassess how Arab images are currently represented in
Chinese media and perceived by young audiences in China.

As the most digitally native and globally connected generation, Gen Z (born
between the mid-1990s and early 2010s) represent the future of China and play a

crucial role in maintaining stability and technological leadership. Their changing
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values and perceptions will influence China’s trajectory and global perception about
the Arab world in unexpected ways. Hence, this paper aims to: (1) examine how
Chinese mainstream and social media portrayed the Arab world between 2022 and
2025; (2) assess Chinese Gen Z’s perceptions of the Arab world; (3) identify whether
demographic, media, and intergroup factors influence their perceptions; (4) discuss
how media uses or intergroup contacts of Chinese Gen Z affect their stereotypes
toward Arabs, if any.

This study employs a mixed-methods design, combining large-scale media content
analysis with a nationwide survey of Chinese Gen Z respondents to explore the
inter-plays between media exposure, intergroup contact and perceptions.
Academically, this study aims to contribute to the growing body of literatures on
media representation, country image and intergroup perception by highlighting a
Chinese perspective on Arab portrayals. Socially, it offers insights into how China’s
digitally native generation understands the Arab world amid intensified geopolitical

conflicts and cultural exchanges.

Literature Review

Media Representation and Perception:

The idea of representation derived from the cultural-critical paradigm of media
studies in the 1960s, first in the UK and then in the USA. The constant and highly

intensive flow of media information is filled with representations that establish
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norms and common sense about people, groups and institutions in the
contemporary society (Flrsich, 2010). Hall (1997) explains the relationship among
representation, language and meaning and described representation as a central
process where meaning is produced and shared by languages among members of
a culture, connecting language and meaning to culture. It is closely tied up to
identity and knowledge when we use a language to convey or express the idea of
belonging to a culture, or the sense of identification with one’s local community
(Hall, 1997). Therefore, representation plays a crucial role in how we see others and
how we are seen by others. Subsequently, Dyer (2002) highlights that “how we are
seen determines in part how we are treated; how we treat others is based on how
we see them; such seeing comes from representation.” Even if we can represent
the reality by texts, images, sounds or other cultural symbols, these representations
cannot equal to what the reality exactly is. Hence, “representations now have real
consequences for real people in terms of the way representations delimit and
enable what people can perceive in any given society” (Dyer, 2002).

Social Cognitive Theory and Intergroup Contacts:

Social Cognitive Theory (SCT), originally proposed by Bandura (1986), emphasizes
that human behavior is shaped through a dynamic interplay of personal factors,
behavioral patterns and environmental influences. Within this framework, both
media uses, and intergroup contacts serve as significant environmental and social

cues that influence perceptions. SCT is particularly well-suited to this study, as it
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systematically links media exposure (a primary source of information for Gen Z) and
interpersonal interactions to the formation of cross-cultural perceptions, allowing
for a holistic analysis of how Chinese youth construct their understanding of the
Arab world.

Media consumption acts as a form of vicarious experience, allowing audiences to
observe and internalize representations of outgroups without direct interactions.
Repeated exposure to stereotypical or negative portrayals can reinforce biased
schemas, while diverse and humanizing depictions may foster empathy and reduce
prejudice (Ramasubramanian, 2013). Exposure to media coverage of Muslim-
related topics can shape public attitudes toward Muslims (Ogan, Wilnat,
Pennington, & Bashir, 2014). Given that media serve as a primary source of
information, audiences are likely to develop perceptions of Muslims that are
framed predominantly through narratives of crisis and conflict (Rane, Ewart, &
Martinkus, 2014). In this way, media functions not only as an informational source
but as a socializing agent, shaping the viewer’s expectations and attitudes toward
unfamiliar groups (Gerbner et al., 2002).

Similarly, intergroup contacts, whether direct or mediated, align with social
cognitive theory’s emphasis on social modeling and reinforcement. Intergroup
contact theory (Allport, 1954) holds that interactions between groups, especially
under conditions of equality and cooperation, reduces prejudice. In recent years,

scholars have extended to indirect and mediated contacts, such as through stories,
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television or social media. Ortiz and Harwood (2007) demonstrated that parasocial
contacts, viewing intergroup friendships on TV, can improve attitudes toward
outgroups. Paluck et al. (2024) and Kteily et al. (2021) found that both online and
face-to-face contacts have meaningful effects on reducing prejudice, especially
when such contacts are perceived as positive, voluntary and emotionally engaging.
Country Images:

The concept of country images has become increasingly important in international
communication and global branding. A country image refers to the set of beliefs,
ideas, and impressions that individuals hold about a nation (Kotler & Gertner,
2002). These images influence how people interpret and perceive a country’s
culture and people and play a central role in shaping international relations among
different countries.

Early research on country images emerged from international marketing, where
scholars explored how perceptions of a country affect consumer attitudes on
products—an idea commonly studied under the “country-of-origin effects”
(Papadopoulos & Heslop, 2002). Roth and Romeo (1992) discussed country-of-
origin effects by analyzing the degree of congruence between a country’s perceived
image and the characteristics of specific products. They conceptualize a country
image as the set of perceptions, reputations and stereotypes that consumers

associate with products originating from a specific country.
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However, contemporary studies have broadened the scope beyond consumer
behaviors to encompass a nation’s political system, cultural values, foreign policy
and global reputation. In the field of public diplomacy, scholars have emphasized
the role of strategic communication in shaping and managing country images.
Gilboa (2008) notes that governments increasingly use media, cultural programs
and international broadcast to influence foreign publics and repair or reinforce their
global images. With the rise of social media and digital platforms, ordinary citizens
and influencers have become active participants in constructing and circulating
images of nations (Sevin, 2014).

To sum up, a country image is a complex and evolving construct that influences
individual-level perceptions and state-level interactions. Therefore, it is crucial to
understand its formation and effects for scholars in international communication,
nation branding and global affairs.

Arab Images and Stereotypes:

Early studies on Arab media images can date back to the early 1970s. Scholars
examined how the portrayal of Arabs in western media was shaped by stereotypes
and negative portrayals and explored the ways in which Arabs were framed in
connection with terrorism, violence, and cultural backwardness. Stereotypes on
Arab images can be detected in various media (Merskin, 2004). According to Lind

and Danowski (1998), television seems to associate Arab images with war, violence
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and perceived threats. This narrow framing perpetuates a limited and reductive
understanding of Arab identities (Karniel & Lavie-Dinur, 2011).

Apart from TV, Alaswad (2000) examined Arab images in cinema, finding that Arabs
are portrayed as backward, wild, cruel, bloodthirsty, crude, stupid, dishonest in
films. In a similar vein, Picherit-Duthler and Yunis (2011) observed that in Hollywood
movies, Arab males are frequently depicted as either stupid or violent. In contrast,
Arab women are portrayed within a larger political or sociopolitical narrative,
typically depicted as a “terrorist” or a voiceless mother, sister, daughter, or wife of
a terrorist. Klctikcan (2010) found that, in Turkish media, Arab identities are often
constructed through reductive stereotypes and nationalist narratives, focusing on
the anti-democratic nature of some Arab political systems, religious practices and
sociocultural status of Arab women. This portrayal relies on a homogenizing
framework that inaccurately erases the diversity within Arab communities,
reinforcing essentialist stereotypes and ignoring the complexity of Arab identities.
Weisz (2015) examined how Arab Muslims were portrayed in the Spanish
newspaper ABC and found a significantly negative shift in the Spanish newspaper’s
portrayal of the Arab image after the terrorist attack in Madrid on March 11, 2004,
which resulted in 291 deaths.

In the field of literature, Saad (1993) examined the Arab images in Persian literature
and found that the negative representation of Arabs has persisted since the time of

the great Persian poet Ferdowsi. Arabs have historically been depicted as barbaric
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“lizard-eaters,” uncivilized as drinkers of camel’s milk, reinforcing long-standing
stereotypes that dehumanize and marginalize Arab identities. Rimon and Schleifer
(2019) compared this image to the enemy image in the Soviet literature and found
that “the Arab, in contrast to the Jews, is mute, helpless, and dumb.”

In the digital age, scholars resort to users’ comments and interactions on social
media to investigate their perceptions towards other countries and cultures.
Mostafa and Nebo (2020) investigated emotions expressed towards the Arab
images in Spanish social media by analyzing tweets in Twitter, finding that Spanish
social media shows a generally positive sentiment towards the Arab world.

As of now, scarce studies focus on the perception of Arab images among Chinese
Gen Z. Therefore, this study aims to examine how Chinese youth perceive the
images of Arab countries via a structured survey questionnaire. The study regards
the Arab world as nations where the majority of the population speaks Arabic and
identifies with Arab culture, history and heritage.

Arab Images in Chinese Media:

The media in China operates under the surveillance of the Chinese government.
Traditional media organizations include Xinhua News Agency, and People’s Daily,
China Media Group, all of which serve as key channels for disseminating Chinese
narratives. These mainstream media in China fall into three categories: central,
provincial or municipal and local (city or county). Among them, only central-level

media have the authority to report on international affairs with overseas bureaus.
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The rise of internet and smartphones has led to the popularity of platforms such as
Weibo, Douyin (TikTok’s Chinese version) and Xiaohongshu (Rednote), which
combine entertainment, commerce and citizen interactions.

Previous studies show that an Islamophobia trend exists in China. Miao examined
online narratives in China, identifying a rise in Islamophobic contents that
constructs a “victims and villains” narrative. This narrative implies that non-
Sinicized Muslims are under Arab fundamentalist influences, framing religious
autonomy as political betrayal and legitimizing Islamophobia within the context of
ethnic loyalty to the Chinese nation (Miao, 2020).

Islamophobia among Chinese public may be related with the negative narratives
framed by Chinese media. Over the centuries, Chinese narratives concerning
Muslims have frequently demonstrated a negative tone, often emphasizing themes
of aggression and portraying Chinese Muslims as unruly and threatening figures
(Lipman, 2011). Similarly, Lugiu and Yang (2018) revealed an overall negative
portrayal of Muslims in CCTV, with non-Muslim Chinese populations holding
negative stereotypes. The primary reason is that Chinese media often align their
coverages with agendas from western news outlets (Cui & Wu, 2017). A study on
Xinhua News Agency reveals that The New York Times functions as a key
intermediary linking Chinese and American news agendas (Cheng, Golan, & Kiousis,

2016).
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However, Chinese media have shifted towards more nuanced or positive portrayals
of Arab countries in recent years, driven by several factors, including China’s
expanding diplomatic and economic ties with Arab nations, strategic soft power
initiatives to counterbalance western narratives. Hu, Hou and Xu (2021) highlight
that different Chinese media outlets align their narratives with official perspectives
or adopt more nuanced positions. Specifically, People’s Daily shifted its framing
from depicting uprisings as disasters to offering criticism, maintaining a negative
stance. In contrast, Caixin Net evolved from a disaster-oriented framing to a more
contextual approach, inclining towards neutrality. A changing trend also emerges in
China Daily, a national English Daily, which framed China in the Arab Spring as a
stable alternative to western hegemony, emphasizing China’s growing influence in
the Middle East (Ha, J. S., & Shin, D., 2019). In response to the evolving international
landscape, it is essential to re-examine how Chinese media have portrayed the Arab
world over the recent years.

Chinese Gen Z and Uses of Social Media:

Generation Z, often abbreviated as Gen Z, refers to the demographic group born
approximately between the mid-to-late 1990s and the early 2010s. This generation
is characterized by its familiarity with digital technology, social media and the
internet, having grown up in a highly connected, information-driven world (Pew,
2020). China has roughly 285 million Gen-Z Internet users as of 2024, basically 1/3

of China’s internet user population (China Internet Network Information Center,
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2025). Social media platforms in China, such as Xiaohongshu, Douyin and Weibo,
play a significant role in influencing their perceptions towards life and society.
Previous studies have discussed from multiple perspectives on Chinese Gen Z youth
in social media, such as consumption behaviors, social media usage, political
participation and self-expressions (e.g. Chen, & Madni, 2023; Hu, 2022; Li, Park, &
Park, 2016; Bi, 2021; Zhou, 2024). Studies show that social media can significantly
influence China’s Gen Z’s green consumption behaviors and intentions, leading to
increased intentions towards a sustainable environment and reduced carbon
emissions (Chen & Madni, G., 2023). Moreover, Chinese Gen Z’s engagement with
social media extends beyond consumption behaviors. Platforms like Douyin and
Xiaohongshu have become central in their daily lives, shaping not only their
purchasing decisions but also affecting their cultural and social identities.

Social platforms have distinct cultures and user bases and shape their
representations in unique ways. Studies highlight that there is a growing trend in
Weibo toward progressive representations of gender and social relations in youth-
driven spaces. Weibo has served as a symbolic space for diverse viewpoints,
influencing reproduction, gender and social relations in China (Wu, 2021). In
conclusion, Generation Z in China represents a digitally native and socially
conscious demographic that is deeply influenced by media representations they

encounter on social media platforms in China.
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Research Questions & Hypotheses

Grounded in Social Cognitive Theory (Bandura, 1986) and media representation
theory (Hall, 1997; Dyer, 2002), this study assumes that individuals’ perceptions of
other country are shaped through both mediated and social experiences. Repeated
exposure to certain representations in media and intergroup contacts can reinforce
or reshape cognitive schemas about specific groups. Specifically, the paper
addresses four research questions and related hypotheses.

RQ1: How have the Chinese media portrayed the Arab images between 2022 and
20257

RQ2: How do Chinese Gen Z youth perceive the image of Arab world?

RQ3: What factors influence Chinese youth’s perceptions of Arab world?

RQ4: Are perceptions of Chinese Gen Z youth towards Arabs stereotyped? If so, are

these stereotypes affected by media uses or intergroup contacts?

Methodology

Research Design:

This study employs a mixed-methods approach, which is grounded in Social
Cognitive Theory (Bandura, 1986) and media representation theory (Hall, 1997),
integrating content analysis and a survey analysis to examine both the
representations of the Arab world in Chinese media and the perceptions of Chinese

Gen Z.
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Data Collection:

The media corpus was drawn from 11 central-level mainstream media outlets! and
major social media platforms (Weibo, Douyin, Xiaohongshu, Bilibili, Baijiahao and
Jinri Toutiao). The data cover the period from January 1, 2022 to March 31, 2025,
aligning with the post-pandemic and Belt and Road cooperation era.

To ensure comprehensive and representative data coverage, the media texts were
retrieved using a combination of different keywords in Chinese: “Arab”, “China-Arab
relations”, “UAE / Saudi Arabia / Dubai / Egypt / Qatar”, “tourism / food / culture /
technology”. The core and country-specific terms ensure effective retrieval of
media texts referring to Arab regions that are most visible in Chinese public
discourse. Cultural and lifestyle combinations capture soft power and everyday
cultural narratives beyond political and economic topics, and technology reflect
growing Chinese media interest in Arab innovation and social modernization.

For RQ1, this paper has conducted an Al assisted online search from 11 media
outlets, yielding over 3 million samples from their digital accounts or media
platforms. After a preliminary screening process, items featuring irrelevant
contents, absence of evaluative stances, generic or purely geographical references,
or duplicated and meaningless entries were removed from the dataset. A total of

600,000 valid samples were obtained. Stratified sampling was applied to derive a

! They include Xinhua News Agency, People's Daily, CCTV.com, Workers' Daily, PLA Daily, Economic Daily, Science and
Technology Daily, China Youth Daily, People's Political Consultative Daily, China Women's News and Farmers' Daily.
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foundational dataset of 60,000 entries, from which 7,000 texts with explicit opinion
expressions were selected as the units of analysis for this paper. To ensure inter-
coding validity, two researchers independently coded 10% of the samples (n=700)
using systematic random sampling. Krippendorff’s Alpha was employed to test
inter-rater reliability, yielding a result of a=0.88 (95% CI [0.78, 0.90]), indicating a
reliable coding procedure. Specific coding dimensions used are outlined in previous
studies (Lugiu and Yang, 2018). The variables and categories are shown in Table 1.

Table 1 Coding Book

Code Category Description

Coverage of diplomatic activities, official visits,
International
multilateral forums, and cooperation between China and
Affairs
Arab countries.

Domestic News about Arab countries (politics, economy, society,

Information | governance).

Cultural Reports on festivals, dress, religion, tourism, education,

Exchange or human-interest stories highlighting daily life and
Theme and Lifestyle | cultural practices.

Social Coverage of protests, wars, riots, political unrest, or

Conflict ethnic tensions within or involving Arab countries.

Reports on government actions, security cooperation, or
Antiterrorism
counter-terrorism policies addressing extremist threats.

Coverage of terrorism, extremist organizations, radical
Extremism ideologies, or violent incidents related to Arab countries

or people.
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Code Category Description
Prejudice
Content showing cultural/religious “othering,” negative
and
generalizations (e.g., barbaric, backward, anti-female).
Stereotypes
Expresses  favorable  evaluations, appreciation,
Positive cooperation, admiration of culture, or positive attitudes
toward Arab countries or people.
Contains both positive and negative sentiments, or
presents a nuanced/contradictory tone (e.g., “economic
Ambivalent
Sentiment cooperation increases, yet women’s rights remain
limited”).
Reports factual information without clear evaluative
Neutral language; typically seen in institutional or news-agency
coverage.
Expresses criticism, fear, insecurity, conflict, extremism,
Negative
or reinforces stereotypes and negative portrayals.

Authors also designed a structured survey with Likert-scale items, semantic
differential scales and questions. It was distributed online on Wenjuanxing, a
popular online survey platform in China. A total of 1,971 valid participants aged
between 14 to 28 in mainland China were collected via random sampling. The paper
used SPSS 26.0 to conduct descriptive statistics, reliability analysis (Cronbach’s

a=.938), correlation analysis, and inferential tests including t-tests and one-way

ANOVA.

To address RQ2, authors assessed participants’ overall perception of Arab world

through a country image scale (Martin, 1993), including a series of bipolar adjective
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pairs (economically developed- economically underdeveloped, democratic system—
dictatorial system), emotional evaluations (feeling thermometer), and acceptability
of Arabs as neighbors (Bogardus, 1933). For RQ3, the paper collected detailed
demographic information and measured media use frequency of mainstream and
digital media, frequency and depth of intergroup contact (Velasco, 2008) with Arab
individuals, to assess how they correlate with perception outcomes. For RQ4,
authors included stereotype-related descriptors to capture both positive and
negative attributions toward Arabs, which serve as indicators of latent bias (Velasco,
2008). These survey components align closely with theoretical frameworks of

media representation and perception; media uses and intergroup contacts.

Results

Arab Themes and Attitudes in Chinese Media:

As shown in Figure 1, among the selected 7000 media texts about the Arab world,
only 738 (10.5%) are from Chinese mainstream media while majority of them (90%)
are posted in social media in China. This means Chinese social media have shown a
higher degree interest in discussing Arabic issues. The dominance of Chinese social
media for the Arab world is supported by the fact that Chinese Gen Z constitutes

1/3 of China’s internet user population.
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Thematic Distribution
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Figure 1 Thematic Distribution Overall
The thematic distribution of issues about the Arab world indicates that media
representations of the Arab world in Chinese media are predominantly associated
with cultural exchanges and lifestyles (34.6%), followed by international affairs
(33.4%), social conflicts (19.1%) and domestic affairs (9.7%). Issues related with
prejudices and stereotypes, extremism and anti-terrorism only amount to a total of
3.2%, way lower than others. Sample cases are shown in Table 2.

Table 2 Sample Cases

Platform Content (Excerpt) Content Sentiment
Theme
Weibo “Saudi Arabia is truly stunning — every corner | Cultural Positive

looks like a movie scene! Come enjoy the scenery | Exchange and

and taste the local food with me!” Lifestyle

Douyin “Saudi Arabia and Syria have agreed to reopen | International Neutral
their embassies; the Foreign  Ministry | Affairs

responded.”
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Platform Content (Excerpt) Content Sentiment
Theme

Xiaohongsh | “U.S. airstrike on Houthi targets in Yemen kills 53 | Social Negative

u people, sharply escalating regional tensions.” Conflicts

CCTV.com “Qatar strongly condemns the mosque bombing | Antiterrorism | Neutral
in Afghanistan.”

CCTV.com “UAE strongly condemns ‘extremists’ entering | Extremism Neutral
Al-Agsa Mosque under protection of Israeli
security forces.”

People’s “Egypt strengthens the construction and | Domestic Positive

Daily operation of the Suez Canal.” Affairs

The analysis revealed notable thematic differences between Chinese social media

and mainstream media despite their commonality. Over 37% themes in Chinese

social media focus on cultural exchanges and lifestyles while it is only 9.6% for the

Chinese mainstream media. Mainstream media concentrate more on international

affairs (69.6%), far more than 29.6% of social media. Besides, Chinese social media

play up social conflicts (21%), with 1.1% for mainstream media.

However, one common trend for mainstream and social media in China is that they

both play down prejudices, stereotypes, anti-terrorism and extremism, meaning

that Chinese media have demonstrated a more friendly perception towards the

Arab world, though they have different focuses.
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Table 4 Thematic Distribution (Percentage)

Themes Mainstream media | Social media
International affairs 69.6% 29.6%
Domestic affairs 18.8% 8.8%
Cultural exchange and lifestyle 9.6% 37.2%
Social conflicts 1.1% 21.0%
Anti-terrorism 0.7% 0.1%
Extremism 0.1% 0.8%
Prejudices and stereotypes 0% 2.5%

This trend is also echoed in Table 4 of sentiment analysis of the Chinese media
towards the Arab world. Nearly 33% selected media texts have presented neutral
attitudes with 55% for positive attitudes and only 13 % for negative attitudes.
Meanwhile, Chinese social media are more neutral (58.4%) while mainstream
media are more positive, but their average negative levels are both low, 12% to
13%. In response to RQ1, Chinese media have demonstrated a neutral and positive
image about the Arab world between 2022 and 2025. This finding partly supports
previous research showing a transition from negative to more balanced portrayals
of the Arab world in Chinese media and positive emotions expressed towards the
Arab images in Spanish social media by Mostafa and Nebo (2020). In contrast to
Lugiu and Yang (2018), who highlighted enduring negative stereotypes in CCTV'’s
reporting on Islam, this study has identified a more neutral framing. This suggests
an evolving discursive trend consistent with China’s expanding role in the Middle

East.
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Table 5 Attitudes Expressed in Media

Mainstream media | Social media
Positive 54.6% 27.0%
Neutral 32.2% 58.4%
Negative 13.0% 12.3%
Composite 0.1% 2.3%

Perceptions of Chinese Gen Z about the Arab World:

The paper measured 16 variables of Chinese Gen Z’ s perceptions of Arab countries,
that fall into four key dimensions: political, economic, technological, and social
desirability. This is a multi-dimensional country image scale developed by Martin
and Eroglu (1993), which has been widely employed to examine how consumers
evaluate the image of foreign countries. The political dimension includes
democracy and state openness, reflecting perceptions of governance transparency
and civic freedom. The economic dimension encompasses economy, mass
production, industrialization, product quality, labor cost, highlighting respondents’
views on industrial strength and competitiveness of Arab countries. The
technological dimension was represented by literacy, technical research level,
digitization, indicating perceived development level in education and innovation.
Finally, social desirability dimension consists of welfare, standard of living, planned
system and environmental sustainability, reflecting perceived quality of life,

institutional management and effectiveness.
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Over these dimensions, Chinese participants' evaluations were generally neutral to
slightly positive. Political dimension received the highest average rating (M=4.29),
followed closely by economic dimension (M=4.27), suggesting that Chinese Gen Z
hold relatively favorable perceptions of Arabic institutional openness and economic
development. Technological and social desirability dimensions both received
slightly lower but still positive evaluations (M = 4.26), indicating moderate
recognition of Arabic progress in education, digital innovation, social welfare and
environmental sustainability. These findings demonstrate that Chinese Gen Z views
Arab countries via a balanced and multidimensional lens, showing nuanced
perspectives towards the Arab world.

Table 6 Perception Dimensions of the Arab World

Mean N
1. Political 429 |1971
2. Economic 4.27 | 1971
3. Technological 426 | 1971
4. Social Desirability 426 | 1971

In addition, this paper asked Chinese respondents to select key words and features
that can best describe their perceptions about Arab countries. In Table 7, majority
of Chinese respondents chose “traditional culture” (52.31%), “religious belief”
(51.7%), and “travel and historic cites” (51.29%), followed by “modernization”
(49.42%) and “business and wealth” (49.16%). Only one percent chose “war and

conflict.” In Table 8, this paper has found that the main key features are “strong
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traditional religious beliefs” (60.88%), “strong family values” (52.31%), and “rich
and diverse history and culture” (48.76%). This means that Chinese Gen Z youth
associate Arab countries with positive features rather than negative or hostile

prejudices and stereotypes and a mixture of respectful admiration and cultural

distancing.
Table 7 Key Words Perceived on Arab World
Options Amount | Percentage
Traditional Culture 1031 52.31%
Religious Beliefs 1019 51.7%
Tourism and Historic Sites 1011 51.29%
Modernization 974 49.42%
Business and Wealth 969 49.16%
War and Conflict 21 1.07%
Table 8 Key Features Perceived on the Arab World
Options Amount | Percentage
Strong traditional religious beliefs 1200 60.88%
Strong family values 1031 52.31%
Rich and diverse history and culture 961 48.76%
Arab countries are leading in the new energy 668 33.89%
Lagging behind in science, technology 196 9.94%

and education

Relatively conservative societies 60 3.04%
Uneven economic development 20 1.01%
Countries are in turmoil and terrorism is a | 15 0.76%

serious problem
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This paper employed “feeling thermometer,” a rating scale to measure Chinese
respondents’ attitudes, which typically ranges from 0° (very cold/negative) to 100°
(very warm/positive), allowing respondents to indicate their feelings on a
continuum. Rooted in the concept of social distance as introduced by Bogardus
(1933), “feeling thermometer” conceptualizes the extent of closeness Chinese
youth to the Arab world. In Table 9, their average rating of “feeling thermometer”
was M=70.92 (SD= 20.54), indicating a warm and favorable emotional disposition
of Chinese Gen Z toward Arabic peoples.

Table 9 Perceptions about Arab Individuals

Attitude | Feeling thermometer

N 1971 1971
Mean 3.42 70.92
Std. Deviation 1.15 20.54

In Table 10, the paper has asked how Chinese participants perceive an Arab
neighbor, a question adapted from Bogardus’s (1933) social distance scale from
“very dissatisfied (1)” to “very satisfied (5),” with 51% Chinese respondents
selecting “satisfied (4)” or “very satisfied (5),” and 22.4% for “neutral” attitude. In
summary, this supports RQ2 that majority of Chinese Gen Z have held generally

neutral to positive perceptions of the Arab world.
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Table 10 Attitudes towards Arab Individuals

Frequency | Percent
Very dissatisfied 66 3.3%
Dissatisfied 458 23.2%
Neutral 441 22.4%
Satisfied 594 30.1%
Very satisfied 412 20.9%
Total 1971 100%

Demographic Factors on Chinese Youth Perceptions:
As China is a vast country with 56 ethnic groups, the paper examined how

demographic factors such as age, gender, ethnicity and education influence the

perceptions of Chinese Gen Z on the Arab world.

The paper employed the ANOVA method and T-test to determine whether
demographic factors have effects on Chinese youth perceptions and if significant
differences in emotional attitudes exist across different subgroups among survey
samples. The ANOVA results showed education level did not significantly affect
young Chinese perception on the Arab world, with F(3, 1967) = 0.61, p>0.05.

Similarly, ethnicity and age did not emerge as significant factors either, with

ethnicity at F(2, 1968) = 0.15, p>0.05, and age at F(2, 1968) = 1.16, p>0.05.
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Table 11 Demographic Factors on Chinese Youth Perceptions

Demographic factors df (between groups) df (within groups) | F Sig.

Age 2 1968 1.161 | 0.313
Ethnicity 2 1968 0.146 | 0.868
Education level 3 1967 0.608 | 0.610

Meanwhile, the paper ran a t-test to compare the thermometer ratings between
male and female respondents. The results did not show a statistically significant
difference, with t(1969) = 1.03, p >0.05, which means men and women have similar
attitudes toward the Arab world.

Table 12 Gender and Chinese Youth Perceptions

Levene’s Test t-test

F Sig. | T Df Sig.
Equal variances assumed 2.713 0.1 |1.028 | 1969 0.304
Equal variances not assumed 1.022 | 1794.39 | 0.307

Overall, the results show that demographic factors (gender, age, ethnicity, and
education) of the surveyed young Chinese do not significantly affect their
perceptions toward the Arab world. Regardless of their age, ethnicity and education
and gender, Chinese Gen Z have expressed a generally positive emotion and
consistent attitude towards the Arab world.

Media Uses, Intergroup Contacts vs Perceptions of Chinese Youth:

The paper has examined the relationship between young Chinese media uses,
intergroup contacts and their perceptions towards the Arab world. Authors have

used the Pearson correlation coefficient (r) to measure the strength and direction
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of the linear relationship between participants’ media consumption frequency and
their feeling thermometer scores, ranging from —1 (perfect negative correlation) to
+1 (perfect positive correlation) The results reveal that the correlations between
Chinese youth’s media uses and their perceptions of Arab world is statistically
significant, but weakly positive between several forms of media uses and
perception scores. Specifically, television (r = .235, p < .001), radio (r = .237, p
<.001), publication (r=.207, p < .001) and digital media uses (r =.228, p <.001) all
demonstrated weak yet significant associations with more favorable attitudes
towards Arab countries. While these associations are modest or weak in strength,

they suggest a consistent positive trend of Chinese respondents towards the Arab

world.
Table 13 Impact of Media Uses on Chinese Youth Perceptions

Feeling thermometer

Pearson Correlation | Sig. (2-tailed) | N
TV .235%* <.001 1971
Radio 237** <.001 1971
Publication 207** <.001 1971
Digital device 228** <.001 1971
** Correlation is significant at the 0.01 level (2-tailed).

Authors also examined whether interpersonal contacts with the Arab world are
associated with more favorable perceptions of Chinese Gen Z. Results have showed
statistically significant but also weak positive correlations. In Table 14, all contact

types have positively correlated with thermometer ratings, with the number of
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Arab friends (r = .185, p <.001), the frequencies of studying or working with Arabs
(r =.155, p <.001), informal conversations (r =.161, p < .001), and social activities
(watching movies) (r=.170, p <.001), indicating that increased intergroup contacts,
whether formal or informal, may help improve affective young Chinese attitudes
toward the Arab world.

Table 14 Impact of Intergroup Contacts on Chinese Youth Perceptions

Feeling thermometer

Pearson Correlation Sig. (2-tailed) N
Arab friends .185%** <0.001 1971
Study work frequency .155%* <0.001 1971
Informal conversations frequency | .161** <0.001 1971
Social activity frequency 170** <0.001 1971
** Correlation is significant at the 0.01 level (2-tailed).

Stereotypes and Impacts on Perceptions of Chinese Youth:

To justify the stereotypes and impacts on perceptions of Chinese youth, this paper
invited Chinese respondents to evaluate the social roles of Arabian women and men
in Arabian societies by providing multi-dimensional statements that best represent
their evaluations. Table 15 shows that more than one-third of Chinese respondents
(33.49%-35.77%) agree Arab women have achieved basic equality with Arab men
and another 22.22%-24.91% proportion of Chinese respondents held that Arab

women still face some restrictions but gradually improving, in terms of five domains

n n «u

for “access to higher education,” “autonomy in marriage,” “participation in the job

n u

market,” “political engagement” and “freedom in making personal life choices.”

224



Ke Guo, Qingying Han

However, an average of about 13.04%—14.51% Chinese respondents still think Arab
women face more restrictions and are disadvantaged in some Arabian societies
while a substantial portion of respondents (27%-28%) expressed uncertain views
for all the five domains. These findings suggest that Chinese Gen Z recognize a high
degree of gender progress in the Arab world but still reflect a stereotypical view of
Arab cultures as being traditional toward Arab women in higher education,
marriage, job market, participation in political affairs as well as their life choices.

Table 15 Sample’s View of Arabian Women’s Social Roles

Access to | Autonomy | Degree of | Degree of | Degree
higher in marriage | participation | participation | of
education | and family | in the job |in political | freedom
decision- market affairs of
making personal
life
choices
Basic equality | 33.49% 34.65% 34.65% 35.77% 34.55%
with men
Some 24.91% 23.95% 22.22% 23.85% 23.14%
restrictions, but
gradually
improving
More 14.41% 13.39% 14.51% 13.04% 14.21%
restrictions,
disadvantaged
Uncertain /| 27.19% 28.01% 28.61% 27.35% 28.11%
don’t know
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In Table 16, Chinese youth’s perceptions support the positive social roles of Arabian
men. Majority of respondents associated Arab men with strong family responsibility
(58.6%) and economic capability or business success (46.27%). 47.29% Chinese
respondents viewed Arab men as open and globally adaptive while nearly half
(48.2%) acknowledged regional diversity, suggesting a recognition of heterogeneity
rather than essentialism. Only a small minority (4.92%) endorsed the stereotype
that Arab men are “traditional and conservative, with strict expectations toward
women,” indicating a general rejection of hostile or patriarchal gender stereotypes.

Table 16 Sample’s View of Arabian Men’s Social Roles

Amount | Percentage

Strong sense of family responsibility 1155 58.6%

Diverse image with large variations from | 950 48.2%

country to country or region

Open and modern, adapting to globalization | 932 47.29%
Financially affluent, strong business skills 912 46.27%
Traditional and conservative, demanding of | 97 4.92%
women

Don’t know the image of the Arab male 14 0.71%

These findings reinforce the idea that Chinese Gen Z hold multifaceted but balanced
perceptions of Arab masculinity, combining respect for cultural values with modern
characteristics. This supports that stereotypes are nuanced and context-dependent,

mixing admiration for development with assumptions of social constraint.
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The paper also conducted a Pearson correlation analysis to examine the
relationship between media uses and stereotype perceptions, both positive and
negative. Results in Table 17 have indicated a significant negative correlation
between media use and negative stereotypes (r =—-.298, p <.001), and a significant
positive correlation between media uses and positive stereotypes (r = .297, p
< .001). This suggests that increased exposure to Arab-related media contents is

associated with a reduction in negative stereotypes and an increase of positive

ones.
Table 17 Impact of Media Use on Stereotypes
Pearson Correlation | Sig. (2-tailed) | N
Positive stereotype 297** <0.001 1971
Negative stereotype -.298** <0.001 1971
** Correlation is significant at the 0.01 level (2-tailed).

Authors also explore the relationship between intergroup contacts and positive and
negative perceptions. Results in Table 18 have shown a significant negative
correlation between intergroup contacts and negative stereotypes (r = —.403, p
< .01), and a significant positive correlation between media uses and positive
stereotypes (r = .405, p < .01). They suggest that increased interpersonal contacts
with Arab individuals are associated with a reduction in negative stereotypes and
more positive perceptions of Arab individuals, which aligns with the previous study

(Ortiz and Harwood, 2007) as cited in this paper.
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Table 18 Impact of Intergroup Contacts on Stereotypes

Pearson Correlation | Sig. (2-tailed) | N

Positive stereotype 405** <0.001 1971

Negative stereotype -.403** <0.001 1971

** Correlation is significant at the 0.01 level (2-tailed).

To sum up, nuanced stereotypes exist towards Arab in terms of culture, religion and

society and they are influenced by media uses and intergroup contacts.

Discussion

One key contribution of this paper is to explore the roles of Chinese media in
constructing the Arab images. The analysis of Chinese mainstream and social media
over the past two years demonstrates a trend toward neutral or positive thematic
presentations, particularly in themes like cultural exchanges and lifestyles and
international affairs. This supports previous studies that indicate Chinese media
have reflected the improving China-Arab relations in past years (Hu, Hou, & Xu,
2021; Ha & Shin, 2019). The dominance of social media in addressing Arab-related
topics underscores social media platforms’ significance in shaping Chinese youth
perceptions, as Chinese Gen Z are digitally connected and rely heavily on social
channels for updated contents. The thematic focuses on cultural exchanges and
lifestyles, rather than conflict or extremism, reinforces a favorable image of the

Arab world among Chinese youth, which contrasts with earlier findings that
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highlighted negative stereotypes in global media portrayals (Merskin, 2004; Luqiu
& Yang, 2018).

The paper has found thematic differences between Chinese social media and
mainstream media despite their commonality. Chinese social media focus more on
cultural exchanges and lifestyles and social conflicts, while mainstream media
concentrate more on serious issues like international affairs. Despite different
focuses about the Arab world, both Chinese social and mainstream media have
demonstrated a more friendly perception toward the Arab world, aligning with the
observed shift in Chinese media's framing of Arab-related contents in recent years
(Hu et al., 2021).

This study has also examined how Chinese Gen Z youth perceive the Arab world and
shed light on the interplays between media representations, intergroup contacts
and demographic factors in shaping their perceptions about the Arab world. This
paper has found nuanced and predominantly positive views of the Arab world
among Chinese Gen Z, marked by cultural admiration and respect for religious
traditions as well as recognition of regional diversity and modernization in the Arab
world, which contrasts with the negative stereotypes identified in earlier studies of
Chinese public perceptions (Luqiu & Yang, 2018; Miao, 2020).

The paper has discovered generally positive perceptions held by Chinese Gen Z, as
evidenced by their responses to the country image scale and feeling thermometer.

Chinese respondents associated the Arab world more with rich cultural heritage,
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strong family values and economic potential, with a minimal focus on negative
stereotypes like political instability or conflict. This indicates a departure from the
historically negative framing of Arabs in global media and reflects a more balanced
and informed perspective among Chinese youth.

It is noticeable that demographic factors such as age, gender, ethnicity and
education have no significant impact on perceptions among Chinese youth, which
also contrasts with previous studies where demographic variables like education
level showed significant effects on out-group perceptions (e.g. Vogt, 1997; Ogan et
al., 2014). This suggests a homogenized view of the Arab world among Chinese Gen
Z, that may result from the shared media consumption patterns and cultural
influences inside China. However, media uses and intergroup contacts have
emerged as significant moderators of perceptions among Chinese youth. Increased
exposure to Arab-related contents and interpersonal interactions are correlated
with more favorable attitudes and reduced negative stereotypes about the Arab
world among Chinese Gen Z. This aligns with Social Cognitive Theory (Bandura,
1986) and Intergroup Contact Theory (Allport, 1954), that stress the roles of
observational learning and direct engagement in shaping cross-cultural
understanding about the Arab world.

The paper has confirmed the existence of nuanced stereotypes, with positive
stereotypes coexisting alongside negative ones. Media uses and intergroup

contacts are discovered to moderate these stereotypes, as higher exposure to
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diverse Chinese media and personal interactions correlated with more balanced
and less prejudiced views. This underscores the potentials of media and
intercultural exchanges to foster mutual understandings and counteract reductive
or hostile stereotypes of Chinese youth about the Arab world.

This paper has thus offered valuable insights into the evolving perceptions of the
Arab world among Chinese Gen Z, highlighting the reframing power of media
narratives and intergroup contacts. As China-Arab relations continue to deepen,
media representations are likely to play a pivotal role in shaping public opinion

among Chinese youth.

Conclusion and Limitations

This study has found that the Arab perceptions of Chinese youth stand in contrast
to earlier studies that highlighted negative stereotypes and Islamophobia in
Chinese media and public discourses. This suggests a shift in narrative frameworks
that may have been reframed by China’s improving diplomatic and economic ties
with Arab nations in recent years and be impacted by the alignment of Chinese
media with government policies favorable to the Arab world.

Chinese media, mainstream and social media, plays a vital role in disseminating
Chinese government policies and promoting Chinese core values. This kind of
relationship between the media and government policies explains why Chinese

youth keep consistent with Chinese media discourses about the Arab world.
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As China and the Arab world continues to seek common paths in economic and
social development, the reframing images of the Arab world in Chinese media and
Gen Z have important implications.

First, reframing strategic narratives: Positive reframing of the Arab world in Chinese
media reinforces China as a cooperative partner. By avoiding negative stereotypes
prevalent in western media, Chinese media offer an alternative narrative reframing
that emphasizes mutual respect and shared development goals. This supports
China's broader diplomatic strategy of positioning itself as an alternative to western
hegemony in the Middle East and its national strategy of challenging western
discursive dominance in global affairs.

Second, reducing stereotypes. By downplaying themes like extremism and conflict:
Chinese media contribute to reducing prejudiced views about the Arab world,
fostering a more nuanced understanding among Chinese Gen Z youth and
enhancing the Chinese goal of promoting cross-cultural harmony.

Third, shaping positive public perceptions in advancing trans-national and common
goals: This synergy between Chinese media and government ensures that Chinese
audiences, particularly Gen Z youth, internalize narratives that support the nation's
global objectives. This study underscores a reframing role of media in fostering
cross-cultural understanding between China and the Arab world.

Fourth, engaging Chinese youth: Social media platforms like Weibo and Douyin play

a pivotal role in disseminating contents about the Arab world among Chinese Gen
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Z. This guides Chinese friendly narratives to reach and influence the digitally native
generation and are beneficial for long-term bilateral relationship between China
and the Arab world in the future.

Fifth, demographic neutrality: The study finds that demographic factors (age,
gender, ethnicity, education) do not significantly influence perceptions of the Arab
world among Chinese youth. This suggests a homogenized media and social
landscape in China where the nation’s narratives dominate across diverse ethnic
groups and thus minimize divergent and conflicting views on the Arab world.
Despite its contributions, this study has limitations that should be acknowledged.
First, while the survey sample size is substantial, it primarily represents digitally
active Chinese Gen Z, potentially overlooking the perceptions of youth in rural areas
or with limited internet access, which may limit the generalizability of the findings.
Second, the content analysis, though extensive, focused on textual data from
selected platforms. The growing influence of visual and audio-visual contents (e.g.,
on Douyin and Bilibili) on Gen Z’s perceptions warrants more dedicated analysis in
future studies. Third, the cross-sectional nature of the survey data establishes
correlation but not causation between media use, intergroup contact and
perceptions. It cannot definitively determine whether positive media exposure
leads to favorable perceptions or whether those with pre-existing positive attitudes

seek out such contents.
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These limitations point to space for future research. Longitudinal studies tracking
the evolution of perceptions among Chinese youth over time would be invaluable
for establishing causal relationships and understanding long-term trends.
Employing experimental designs could isolate the specific effects of different media
frames (e.g., cultural vs. conflict-focused) on attitude formation. Furthermore,
qualitative methods, such as in-depth interviews or focus groups, could provide
more nuanced insights into the personal experiences and cognitive processes
behind the statistical patterns identified here. Finally, expanding the scope of media
analysis to include a more systematic examination of user-generated comments and
video content would offer a deeper understanding of the interactive and

participatory aspects of image-building on social media.

Funding Acknowledgement: This work has been supported by the national key
project on Design and Mechanism Construction of International Communication
Effects Evaluation System (No. 24&ZD216) by the China National Social Science

Foundation.

234



Ke Guo, Qingying Han

References

Alaswad, S. (2000). Hollywood shoots the Arabs: The construction of the Arab in
American culture. Temple University.

Allport, G. W. (1954). The nature of prejudice. Cambridge, MA: Addison-Wesley.
Bandura, A. (1986). Social foundations of thought and action: A social cognitive
theory. Englewood Cliffs, NJ: Prentice-Hall.

Bi, W. (2021). Playing politicsz digitally: young Chinese people’s political feelings on
social media platforms. Cultural Studies, 36, 334-353.
https://doi.org/10.1080/09502386.2021.1912808.

Bogardus, E. S. (1933). A social distance scale. Sociology and Social Research, 17(3),
265-271.

Bruneau, E., Hameiri, B., Moore-Berg, S. L., & Kteily, N. (2021). Intergroup contact
reduces dehumanization and meta-dehumanization: Cross-sectional, longitudinal,
and quasi-experimental evidence from 16 samples in five countries. Personality and
Social  Psychology Bulletin, 47(6), 906-920. https://doi.org/10.1177/
0146167220949004

Chen, B., & Madni, G. (2023). Achievement of sustainable environment through
effectiveness of social media in Z generation of China. PLOS ONE, 18.

Cheng, Z, Golan, G.j, & Kiousis, S.(2016). The second-level agenda-building function
of the Xinhua News Agency: Examining the role of government-sponsored news in

mediated public diplomacy. Journalism Practice,10(6), 744-762.
235



Reframing the Arab World: Arab Images in China’s Media and Perceptions among Chinese Gen Z

China Internet Network Information Center (2025). The 55th Internet Report.
Available online at: https://www.cnnic.net.cn/NMediaFile/2025/0220/
MAIN17400361670 04CKEODITFO1.pdf (accessed February 25, 2025).

Cui, D., & Wu, F, (2017). Inter-media agenda setting in global news production:
Examining agenda attributes in newspaper coverage of the MH370 incident in the
US, China, and Hong Kong. Asian Journal of Communication,27(6), 582-600.

Dyer, R. (2002). The Matter of images: Essays on representations (2nd ed.).
Routledge. https://doi.org/10.4324/9780203378717

Flrsich, E. (2010), Media and the representation of Others. International Social
Science Journal, 61,113-130. https://doi.org/10.1111/j.1468-2451.2010.01751.x
Gerbner, G., Gross, L., Morgan, M., & Signorielli, N. (2002). Growing up with
television: Cultivation processes. In J. Bryant & D. Zillmann (Eds.), Media effects:
Advances in theory and research (pp. 43—67). Mahwah, NJ: Lawrence Erlbaum
Associates.

Gilboa, E. (2008). Searching for a theory of public diplomacy. The Annals of the
American Academy of Political and Social Science, 616(1), 55-77.
https://doi.org/10.1177/0002716207312142

Ha, J. S., & Shin, D. (2019). Portraying China as an alternative to U. S. Hegemony: The
China daily’s framing of the Arab spring. Atlantic Journal of Communication, 27(3),

200-215. https://doi.org/10.1080/15456870.2019.161076 4

236



Ke Guo, Qingying Han

Hall, S. (1997). The spectacle of the other. Representation: Cultural representations
and signifying practices. 7, 223-290.

Hu, Q., Hu, X., & Hou, P. (2022). One social media, distinct habitus: generation z’s
social media uses and gratifications and the moderation effect of economic
capital. Frontiers in Psychology, 13, 939128.

Hu, Y., Hou, J., & Xu, H. (2021). Framing the Arab uprisings in Chinese media: A
comparative analysis of People’s Daily, Caixin Net, and the Chinese Foreign Ministry.
Media and Communication, 9(4), 263-273. https://doi.org/10.
17645/mac.v9i4.4466

Karniel, Y., & Lavie-Dinur, A. (2011). Entertainment and etereotype: Representation
of the Palestinian Arab citizens of Israel in reality shows on Israeli television. Journal
of Intercultural Communication Research, 40(1), 65—87. https://doi.org/10.1080/
17475759.2011.558385

Kotler, P., & Gertner, D. (2002). Country as brand, product, and beyond: A place
marketing and brand management perspective. Journal of Brand Management,
9(4-5), 249-261. https://doi.org/10.1057/palgrave.bm.2540076

Kiclikcan, T. (2010). Arab image in Turkey, SETA Research Report (June).

Li, G., Park, E., & Park, S. (2016). Effects of social media usage on country image and
purchase intention from social P2P network perspective. Peer-to-Peer Networking

and Applications, 9, 487-497. https://doi.org/10.1007/s12083-015-0379-2.

237



Reframing the Arab World: Arab Images in China’s Media and Perceptions among Chinese Gen Z

Lind, R. A., & Danowski, J. A. (1998). The representation of Arabs in U.S. electronic
media. In Y. R. Kamalipour & T. Carilli (Eds.), Cultural diversity and the U.S. media
(pp. 156-167). New York: State University of New York Press.

Lipman, J. N. (201l). Familiar strangers: A history of Muslims in northwest China.
Seattle, WA: University of Washington Press.

Luqiu, R. L., & Yang, F. (2018). Islamophobia in China: News coverage, stereotypes,
and Chinese Muslims’ perceptions of themselves and Islam. Asian Journal of
Communication, 28(6), 598-617. https://doi.org/10.1080/01292986.20
18.1457063

Martin, Ingrid & Eroglu, Sevgin. (1993). Measuring a multi-dimensional construct:
Country image. Journal of Business Research, 28, 191-210. 10.1016/0148-
2963(93)90047-S.

Merskin, D. (2004). The Construction of Arabs as enemies: Post-September 11
discourse of George W. Bush. Mass Communication & Society, 7(2), 157-175.
Miao, D. (2020). Victims and villains in Chinese Islamophobia: A critical discourse
analysis of online narratives surrounding the “halal crisis”. Journal of Contemporary
China, 30(127), 202—-218. https://doi.org/10.1080/106705 64.2019.1704995
Mostafa, M., & Nebot, N. (2020). The Arab image in Spanish social media: A Twitter
sentiment analytics approach. Journal of Intercultural Communication Research,

49, 133 - 155. https://doi.org/10.1080/17475759.2020.1725592.

238



Ke Guo, Qingying Han

Ogan, C., Willnat, L., Pennington, R., & Bashir, M. (2014). The rise of anti-Muslim
prejudice: Media and Islamophobia in Europe and the United States. International
Communication Gazette, 76(1),27-46.

Ortiz, M., & Harwood, J. (2007). A social cognitive theory approach to the effects of
mediated intergroup contact on intergroup attitudes. Journal of Broadcasting &
Electronic Media, 51(4), 615-631. https://doi.org/10.1080/08838150701626487
Paluck, E. L., Green, S. A., & Green, D. P. (2024). Does digital intergroup contact
reduce prejudice? A meta-analysis. Psychological Bulletin, 150(1), 1-35.
https://doi.org/10.1037/bul0000355

Papadopoulos, N., & Heslop, L. A. (2002). Country equity and country branding:
Problems and prospects. Journal of Brand Management, 9(4-5), 294-314.
https://doi.org/10.1057/palgrave.bm.2540079

Pew Research Center. (2020). On the cusp of adulthood and facing an uncertain
future: What we know about Gen Z so far. https://www.pewresearch.org/social-
trends/2020/05/14/on-the-cusp-of-adulthood-and-facing-an-uncertain-future-
what-we-know-about-gen-z-so-far/

Ramasubramanian, S. (2013). Media-based strategies to reduce racial stereotypes
activated by news stories. Journalism & Mass Communication Quarterly, 90(2),
369-386. https://doi.org/10.1177/1077699013482902

Rane, H., Ewart, j., & Martinkus, J. (2014). Media framing of the Muslim world:

Conflicts, crises and contexts. London: Palgrave Macmillan.
239



Reframing the Arab World: Arab Images in China’s Media and Perceptions among Chinese Gen Z

Rimon, H., & Schleifer, R. (2019). Comparing the image of the Arab in the Palmah
generation literature to the enemy image in Soviet literature. Israel Affairs, 25(4),
591-616.

Roth, M. S., & Romeo, J. B. (1992). Matching product category and country image
perceptions: A framework for managing country-of-origin effects. Journal of
International Business Studies, 23(3), 477-497. https://doi.org/10.1057/
palgrave.jibs.8490276

Saad, J. A. L. B. (1993). The image of Arabs in modern Persian literature. The
University of Texas at Austin.

Sevin, E. (2014). Understanding cities and states as global brands: Public diplomacy,
place branding, and the role of civil society. American Behavioral Scientist, 58(11),
1486-1501. https://doi.org/10.1177/0002764214527092

Velasco Gonzdlez, K., Verkuyten, M., Weesie, J., & Poppe, E. (2008). Prejudice
towards Muslims in the Netherlands: Testing Integrated Threat Theory. British
Journal of Social Psychology, 47(4), 667—685. https://doi.org/10.1348/0144666
08X284443

Vogt, W.P. (1997). Tolerance and education: Learning to live with diversity and
difference. London: Sage.

Weisz, M. L. (2015). Splitting the soul: Spanish conservatives, anti-secularism and

the ‘enemizing’of Islam. International Journal of Iberian Studies, 28(1), 43-61.

240



Ke Guo, Qingying Han

Wu, Q,, Liu, X., & Yuan, E. (2021). Debating the Two-child policy on Sina Weibo: A
Study of social media as symbolic space in China. Journal of Broadcasting &
Electronic Media, 65, 699 - 723. https://doi.org/10.1080/08838151.2021.1999957.
Yunis, A., & Picherit-Duthler, G. (2011). Tramps vs. Sweethearts: Changing Images
of Arab and American Women in Hollywood Films. Middle East Journal of Culture
and Communication, 4, 225-243. https://doi.org/10.1163/187398611X571382.

Zhou, S., & Yang, X. (2024). The effects of incidental news exposure on social media
on Chinese youth: News diversity and online

expression. Journalism. https://doi.org/10.1177/14648849241246407.

241



Reframing the Arab World: Arab Images in China’s Media and Perceptions among Chinese Gen Z

3) Gwall Judl Olygaaiy Gwall pAEY! § oyl Byga0 13 yall @lall abols Bale

oﬁ,§5f.o.i
ol cSlgiid (Slgiis A9l Sluwhl daslr (JLasYly ddlxall 4 (3l
keguo@shisu.edu.cn

i ol

wor 9

ol Slgiid (Slganis A9l Sluwhl daslr (JLaiYly ddlall 4 e cluhs ddls
0243100427 @shisu.edu.cn

il 35 gl Jel Slygaasy Al P! Sy 3 3ol pdladl yg00 dimdl 48501 0dd 285 . paldtiune
e laaedb lldg gl @l Jg> pgihgaard 4818 gapall Jalgally duadledl cMall JSad 42 § Comy
P Bilsg Sgizme Jaloxd UM o Ualizes Ungin 489l datind cdpelaizdl dudymnll dyylailly Ml Jias oyl
MY (& 3ol el pguas OF syl iy U89 Lkl 18T UM (30 3 o) Gl oy DMl sy9 Al
@3Sy Sz Jaolgdll Jilug Oy - Aalzal of skl CIBI 3 et (Floizly il el ells § ) gl
Bl g5 pddg )l @l § ddall Og5adl e aalaidl dledl 38 Lo el bolasly &8sl Yol e
Ay ¢ il G OIAL sk pg cdoyall Jgall e Ggas dolaly 4883 Ol Oghess Gwall laad! 0l J)
cdouply WlEG dd)e gl Jalgall yalal o WS dudundl dudanidl jguall e Juid o 1S o cpdatlly cdap
ddaoill jguall Judasy Aol Cadlgalb Cannis i Uadye OF Wile gazmall cr Juol il pdledl plaseil Of oo 3
(8> ST S o)) @l g9 abl Bole] (3 dowall ddleYl Wbl 595 e sguall duhll clabug dudul]

o) oy doel) Al dbghs ildTy colalal 3929 il

%&W}” 2@):.9.“ 4‘5)&‘—}” J_{J.AJ ) L“S.‘z“"aj‘ J_{.?,:J\ c)ya)‘ cL}').’Jl ‘dl.dl :a..{.}uﬁ.o." 2N ]

242


mailto:keguo@shisu.edu.cn

